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Grußwort 
 

„Bildung macht frei!“ Dieser kurze Satz war der Wahlspruch des in 
Gotha/Thüringen  lebenden Buchhändlers, Schriftstellers und Verlegers Joseph 
Mayer (1796-1856). Meyer war der Gründer des größten deutschsprachigen 
Lexikons des 19. Jahrhundert. Die letzte Auflage dieses großen Werkes - 
Meyers Enzyklopädisches Lexikon -, an der ich übrigens mitwirken durfte, 
erschien in den Jahren 1971 bis 1985 in 25 Bänden, jeder Band, enggedruckt, 
mit fast 900 Seiten, die in alphabetischer Reihenfolge von A bis Z ein Wort 
oder einen Begriff erläutern. Berühmt geworden ist der Begriff der 
Enzyklopädie in der Mitte des 18. Jahrhunderts, als Denis Diderot und Jean-
Baptiste d’Alembert ein in französischer Sprache verfasstes Werk mit 71.818 
Artikeln herausgaben, mit dem das Wissen der damaligen Zeit erfasst und 
verständlich dargestellt werden sollte. Es war die Zeit der Aufklärung, die der 
deutsche Philosoph Immanuel Kant als „Ausgang aus selbstverschuldeter 
Unmündigkeit“ des Menschen definiert und ihn damit zum Gebrauch seiner 
Vernunft aufgefordert hatte. Es war ebenfalls die Zeit, in der Jean-Jacques 
Rousseau in seinem berühmten Buch über den Gesellschaftsvertrag (Contrat 
Social) den noch in der absoluten Monarchie lebenden Menschen die 
Gewissheit vermittelte, dass der Mensch, selbst wenn er in Ketten geboren 
wäre, frei ist. Es ist die Vernunft, die ihm diese Freiheit ermöglicht. Der im 18. 
Jahrhundert explodierende Wissensstoff verlangte danach, systematisch erfasst, 
geordnet und erläutert zu werden, um von möglichst vielen Menschen 
aufgenommen und verstanden zu werden, sie darüber nachdenken und 
weiterdenken zu lassen. Wissen stärkt den Menschen, er kann mit Wissen die 
Welt besser verstehen und mit den Gegebenheiten des Lebens besser umgehen. 
Oder wie der britische Philosoph Francis Bacon gesagt hat: “Wissen ist Macht“ 
(„knowledge is power“). 

Wissen muss man sich erarbeiten. Vor allem die Schule gibt dazu 
Gelegenheit, weshalb die Verpflichtung, zur Schule zu gehen, sinnvoll und 
nötig ist. Die Universität setzt diese Wissensvermehrung in spezialisierten 
Bereichen und durch Vertiefung des Stoffes fort. Aber der Sinn bleibt, sollte 
jedenfalls gleich bleiben: Lernen, seinen eigenen Verstand zu gebrauchen. Aus 
der Fülle des Stoffes – man kann nicht alles wissen – klug wählen, lernen 
worauf es ankommt, Problembewusstsein zu gewinnen und kritische Distanz 
zu wahren zu dem, was man hört und liest, aber auch zu dem, was man selbst 
denkt, sagt und schreibt. Nach der Universität und den abgelegten Prüfungen 
geht das Lernen weiter. Den wichtigsten Lernstoff bietet dann das Leben 
selbst, das man im Beruf in die eigene Hand nehmen und gestalten soll. Die 
zunehmende eigene Lebenserfahrung übernimmt die Rolle, die zuvor Eltern 
und Lehrer gespielt haben. 
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Sprache ist das wichtigste Kommunikationsmittel zwischen den 
Menschen, das bedeutendste Instrument zum Lernen, Begreifen, Verstehen. 
Mit ihr sollte man sorgsam umgehen. In ihren Wörtern, Begriffen, ihrer 
Grammatik und ihren Sprichwörtern liegt die Geschichte und Kultur eines 
Volkes, ja jeder Sprachgemeinschaft. Wenn jährlich Hunderte von Sprachen, 
darunter auch Mundarten und Dialekte, aus sehr verschiedenen Gründen von 
der Erde verschwinden, ist das ein enormer Kulturverlust für die gesamte 
Menschheit. Auch alle Wissenschaften transportieren ihre Erkenntnisse durch 
Sprache. In einzelnen Wissenschaften wird dies besonders deutlich. So befasst 
sich die Rechtswissenschaft unter anderem mit der Analyse der 
Rechtsprechung (der Gerichte). Und jede Wissenschaft hat ihre eigene 
Fachsprache entwickelt, die außerhalb der Spezialisten oft kaum verständlich 
ist, was oft und zu Recht beklagt wird, zum Teil aber wohl auch unvermeidlich 
ist. Selbst die Sprach- und Literaturwissenschaft haben ihre eigene Fachsprache 
entwickelt. 

 Wegen der Bedeutung der Sprache im allgemeinen Leben, ihrer 
Bedeutung als wichtiger Ausdruck und Träger der Kultur sollte man mit ihr 
sorgsam umgehen. Sie sollte nicht im Dienst irgendeiner Ideologie miss- oder 
sogar umgestaltet werden. In zahlreichen Ländern wird zum Beispiel derzeit 
versucht, bestimmte Begriffe und Wörter, die von gesellschaftlichen Kreisen 
für politisch unkorrekt (politically incorrect) gehalten werden, aus der 
gesprochenen und geschriebenen Sprache zu verbannen, oder Wörter und 
grammatische Formen, die sich in weit zurück reichender Sprachtradition 
gebildet haben, in einer der Sprache unangemessenen Weise zu verändern. 
Dies wird derzeit insbesondere unter dem Aspekt des sogenannten „Genderns“ 
(englisch: gender) von vielen Zeitungen, Buchverlagen und Rundfunkanstalten 
versucht. Hintergrund ist die Meinung, dass die männliche Form (zum Beispiel 
„der Bundeskanzler“, „der Kunde“ oder „der Patient“) die weibliche Form 
nicht mit umfasse, also das in der Sprachtradition sogenannte „generische 
Maskulinum“ nicht mehr akzeptiert werden könne. Aber man zielt weiter. In 
die Sprache eingeschlossen werden müssten auch Personen, sie sich weder als 
männlich noch als weiblich definieren. Deshalb reiche es nicht, neben der 
männlichen auch die weibliche Form zu benutzen, also „die Redner und die 
Rednerinnen“, sondern es soll heißen „die Redner*innen“, wobei das 
Sternzeichen die sogenannten „Diversen“ einbeziehen soll. Beim Aussprechen 
dieser Formel soll das Sternzeichen durch eine Pause oder einen Knacklaut 
zum Ausdruck gebracht werden. Alle diese Manipulationen einer gewachsenen 
Sprache sind als höchst problematische Verstöße gegen ihr natürliches 
Wachstum abzulehnen; sie sind ein Sprachkulturdelikt. Natürlich steht eine 
Sprache immer in der Entwicklung, aber sie darf nicht gegen einen sich nur 
langsam ausbildenden Konsens den diese Sprache nutzenden Menschen 
aufgenötigt werden. Sprache ist nicht die Magd irgendeiner Ideologie. Die 
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Sprache ist überdies das wichtigste Mittel der Verständigung über 
Sprachgrenzen hinweg. Mit dem Erlernen einer fremden Sprache eröffnet sich, 
jedenfalls zu einem gewissen Grad, das Verständnis für die diese Sprache 
sprechenden Menschen, da diese Sprache viel von deren Geschichte und den 
Gewohnheiten transportiert. Je stärker man in die Regeln der Sprache, natürlich 
auch in die ihr zugehörige Literatur eindringt, umso stärker wächst das 
Verständnis – möglicherweise durchaus auch im kritischen Sinn – für die 
Menschen dieser Sprache. Das Verständnis für andere ist seinerseits Grundlage 
der Verständigung untereinander. Nur Verständnis und Verständigung sind 
feste Grundlagen für ein friedliches Zusammenleben der Menschen. 

Am Anfang habe ich den Wahlspruch „Bildung macht frei“ zitiert. 
Bildung ist mehr als Ausbildung und Wissen, so sehr auch diese zur Bildung 
gehören. Das ganze Potential der Bildung wird indes nur erschlossen, wenn 
auch Herzensbildung, Bereitschaft auf andere zuzugehen, Vertrauen und 
Charakterstärke dazu genommen werden. Bildung gipfelt in Humanität. Wer 
sie übt, ist selbst frei und macht andere frei. Das ist der eigentliche Beruf des 
Menschen zu jeder Zeit. 

Ich wünsche Ihnen allen ein erfolgreiches Leben, beruflich und privat, 
aber zunächst Freude am Studium, konkret der deutschen Sprache. Ihrer 
Dozentin Galia Chismatullina, deren hervorragende deutsche Sprachkenntnisse 
ich bei zwei Besuchen in Ufa sehr zu schätzen gelernt habe und mit der ich 
freundschaftlich verbunden bin, danke ich für die mir gegebene Gelegenheit, 
ein Grußwort zu dieser Broschüre zu verfassen, der ich viele interessierte und 
aufgeschlossene Leser wünsche. 

Prof. em. Dr. Eckart Klein 
Universität Potsdam 

 
«Образование делает свободным!» Это короткое высказывание 

стало девизом Иосифа Мейера (1796-1856), книгоиздателя, писателя и 
публициста, жившего в Готе (Тюрингия). Мейер был основателем 
крупнейшей немецкоязычной энциклопедии XIX века. Последнее издание 
этого великого труда – «Энциклопедический словарь Мейера», - в работе 
над которым, я, кстати, принимал участие, появилось между 1971 и 1985 
годами в 25 томах, каждый том объемом почти в 900 страниц с 
объяснением слова или термина в алфавитном порядке от А до Я. 
Известным понятие «Энциклопедия» стало в середине XVIII века, когда 
Дени Дидро и Жан-Батист Д’Аламбер опубликовали на французском 
языке труд из 71 818 статей, целью которого было зафиксировать знания 
того времени и представить их в доступной форме. Это было время 
Просвещения, которое немецкий философ Иммануил Кант определил как 
«выход человека из незрелости, в которой он находился по собственной 
вине» и тем самым призвал его (человека) использовать свой разум. В то 
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же время Жан-Жак Руссо в своей знаменитой книге об общественном 
договоре (Contrat Social) дал людям, которые жили в условиях 
абсолютной монархии, уверенность в том, что даже рожденный в цепях 
человек свободен. Именно разум делает эту свободу для него возможной. 
Поток знаний, хлынувший в XVIII веке, требовал систематической 
записи, упорядочивания и объяснения, чтобы быть доступным как можно 
большему количеству людей, чтобы заставить их задуматься об этом и 
продолжить размышлять дальше. Знание делает человека сильнее, 
благодаря знаниям он лучше понимает мир и может справиться с 
реалиями жизни. Или, как сказал британский философ Фрэнсис Бэкон: 
«Знание – сила». 

Знания нужно получать. И прежде всего школа дает эту 
возможность, поэтому обязанность ходить в школу и разумна и 
необходима. Университет дает возможность продолжить приобретать 
более глубокие знания и уже в специализированных областях. Но суть 
остается или, по крайней мере, должна оставаться прежней: нужно 
учиться использовать собственный разум. С умом выбирать из обилия 
материала только нужное, т.к. невозможно знать все, уметь понять 
проблему и сохранять критическую дистанцию по отношению к тому, что 
слышишь и читаешь, а также к тому, о чем думаешь, говоришь и пишешь 
сам. После университета и сданных экзаменов обучение продолжается. 
Самый важный учебный материал предлагает нам сама жизнь, которую 
мы должны взять в свои руки и выстроить по своему усмотрению. 
Приобретаемый с годами жизненный опыт берет на себя ту роль, которую 
раньше играли родители и учителя. 

Язык – это важнейшее средство общения между людьми и самый 
значимый инструмент для обучения, понимания и осмысления. С ним 
следует обращаться бережно. В его словах, понятиях, пословицах 
заключена история и культура народа, да и любого языкового 
сообщества. Когда сотни языков, включая диалекты и наречия, ежегодно 
по разным причинам исчезают с лица земли, это огромная культурная 
потеря для всего человечества. Ведь и науки передают свои знания через 
языки. Это особенно ясно на примере определенных наук. Например, 
юриспруденция занимается анализом судебной практики (судов). И 
каждая наука выработала свой собственный специальный язык, который 
зачастую едва ли понятен без специалистов, на что часто и справедливо 
жалуются, но это неизбежно. Даже лингвистика и литературоведение 
разработали свой собственный специализированный язык. 

Учитывая важность языка в повседневной жизни, его значение 
как способ выражения, как носителя культуры, с ним следует обращаться 
осторожно. Его нельзя использовать не по назначению или даже 
перекраивать в угоду какой-либо идеологии. Во многих странах, 
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например, в настоящее время предпринимаются попытки запретить в 
устной и письменной речи некоторые термины и слова, которые в 
обществе считаются политически некорректными, или изменять слова и 
грамматические формы с долгой языковой историей не соответствующим 
языковым правилам образом. В настоящее время это пытаются сделать 
многие газеты, книгоиздатели и радиовещательные компании в свете так 
называемой «гендеризации» (англ.: gender). Причиной тому служит 
мнение, что форма мужского рода (например, «федеральный канцлер», 
«клиент» или «пациент») не включает в себя форму женского рода, то 
есть так называемый «гендерно-нейтральный мужской род» в 
лингвистической традиции больше не может быть нормой. Но тенденция 
идет дальше. Язык должен также упоминать тех людей, которые не 
относят себя ни к мужчинам, ни к женщинам. Поэтому недостаточно 
использовать форму женского рода в дополнение к мужскому, т.е. «die 
Redner und die Rednerinnen», но должно быть «die Redner*innen», при 
этом звездочка должна включать так называемых «иных». При 
произнесении эта звездочка должна быть обозначена паузой или твердым 
приступом. Все эти манипуляции с изменением языка должны быть 
отклонены как весьма проблематичные нарушения его естественного 
развития; они являются нарушением языковой культуры. Конечно, язык 
постоянно развивается, но он не должен навязываться использующим его 
людям прежде, чем они придут к соглашению относительно 
определенных языковых изменений. Язык не является служанкой какой-
либо идеологии. Более того, язык является важнейшим средством 
взаимопонимания, которое выходит за языковые границы. Изучение 
иностранного языка дает в определенной степени доступ к пониманию 
народа, говорящего на этом языке, поскольку этот язык передает многое 
из его истории и обычаев. Чем больше человек вникает в правила языка и, 
разумеется, в его литературу, тем больше растет его понимание - 
возможно, и в критическом смысле - народа, говорящего на этом языке. 
Понимание других, в свою очередь, является основой для понимания друг 
друга. Только понимание и осмысление являются прочной основой для 
мирного сосуществования людей. 

В начале я процитировал девиз «Образование делает 
свободным». Образование — это нечто большее, чем только обучение и 
знания, хотя они, конечно, являются его частью. Однако весь потенциал 
образования может быть раскрыт только в том случае, когда к нему 
добавляются воспитание сердца, готовность идти навстречу другим, 
доверие и сила характера. Кульминацией образования является 
человечность, гуманность. Те, кто развивает её в себе, свободны сами и 
делают свободными других. Это и есть истинная профессия человека во 
все времена. 
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Желаю всем Вам успешной профессиональной и личной жизни, 
но прежде всего радости в учебе, и особенно в изучении немецкого языка. 
Я хотел бы поблагодарить вашего преподавателя Галию Хисматуллину 
(знание немецкого языка которой я высоко оценил во время двух своих 
визитов в Уфу и дружеские взаимоотношения с которой мы 
поддерживаем по сей день) за предоставленную мне возможность 
написать приветствие к этой брошюре, у которой, я надеюсь, будет много 
заинтересованных читателей. 

Проф. Д-р. Экарт Кляйн 
Потсдамский университет 
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RUSSIA ON THE CRYPTOCURRENCY MARKET 
 

This article provides an analysis of the nature and main features of 
crypto currency and its growing popularity in Russia. The article discusses 
crypto currency mechanisms on the market, the spread of crypto currencies on 
specialized exchanges and its development potential in Russia. 
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The last decade saw that a number of trends, such as globalization, 

information accessibility and completeness, are gaining momentum due to 
technological advances. This led to the emergence of new markets, which, in 
turn, gave rise to relevant economic processes and fundamentally changed the 
traditional monetary economy [6, p. 13]. Crypto currencies have become one of 
the most outstanding forms of "new" money, and according to a number of 
experts, their technologies and financial instruments can push out their 
traditional counterparts in the long-term. This article discusses the current 
situation at the Russian crypto currencies market and its development prospects 
in the near future. 
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To date, a lot of attempts have been made by economists to formulate 
the concept of crypto currency, “to provide a definition, to identify its 
characteristic features, etc. Unfortunately, both in theoretical and practical 
terms there are no single approach to the definition of crypto currency, which 
greatly complicates its legal regulation in the world” [1]. Crypto currency can 
be broadly defined as a digital payment system that does not involve banks in 
the process of verifying transactions using strong cryptography to secure 
transaction records [4]. 

Cryptocurrencies are processed in a distributed public registry – 
blockchain, where records of all transactions are stored and updated by 
currency holders. Cryptocurrency payments exist exclusively in digital form in 
an online database describing specific transactions [2]. Cryptocurrency units 
are created during the mining process. This is a process in which the 
computation power of a computer is used to solve complex mathematical 
issues, resulting in coins being generated. Users can also buy cryptocurrency 
from brokers and then store and spend it using cryptographic wallets [3]. 

The current crypto currency market, which includes a great variety of 
different digital coins, demonstrates steady growth. The survey conducted in 
September 2020 by Chainalysis, the blockchain data platform, included 154 
countries which have been ranked according to the index of global crypto 
currencies adoption. Russia ranked 2nd in this rating which indicates that the 
country shows a relatively high level of mining and the use of crypto 
currencies. Russia, along with several other developing countries and countries 
with emerging markets, has been among the leaders on the number of visits to 
the sites of such crypto exchanges as: Binance, Huobi, Bithumb, Bitfinex. 
According to the Similarweb resource, the share of Russian users on various 
crypto exchanges varies from 7 to 14.5% [5]. 

In addition to foreign cryptocurrency exchanges, the purchase of 
crypto currencies through the Internet crypto exchanges is quite widespread in 
Russia. This is due to the fact that person identification is not obligatory and 
the "entry" is quite easy, which provides an opportunity to buy cryptocurrency 
through bank cards. At the end of 2021, Russia occupied 3rd place in terms of 
bitcoin mining - mining accounts for 11% of the computing power used for 
bitcoin mining. In contrast, at the beginning of the year the volume of mining 
was only 6% [5]. 

In conclusion it should be mentioned that in recent years the interest 
of both international and Russian investors in crypto currency has greatly 
increased. Over the past few years crypto currencies became a globe-spanning 
phenomenon and formed a separate market. In the world of the new economy 
electronic assets are likely to be valued much higher than at present. In the near 
future crypto currency may become a serious threat to existing financial 
systems, its further use might result in excluding banks as intermediaries at all. 
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It is quite probable that state crypto currencies will appear and develop world-
wide. 

Summing up all the above, our findings suggest that crypto currency 
shows significant development prospects and relevance in Russia. This is 
evidenced by a number of surveys which indicated Russia’s top positions on 
crypto currencies adoption and mining volumes. Crypto currency in Russia has 
a huge potential for development, and if it is properly implemented, the state 
can greatly benefit from this in many aspects from raising investment to higher 
GDP growth rate. 
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INNOVATIVE DEVELOPMENT: THE CONCEPT, ESSENCE AND 

FACTORS OF DEVELOPMENT 
 

Тhe article discusses the concept of innovative development, 
interpretations of various authors. Attention is also paid to the factors 
influencing the innovative activity of enterprises. Considering the effects of 
innovative development, the possible result of the proposed innovative 
solutions is evaluated. 
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follower companies, leading companies and outsider companiesя 

 
Innovation plays a leading role in the economic life of modern 

enterprises. Innovations are a kind of foundation for the growth of economic 
activity of enterprises and their investment attractiveness. In addition, it is 
innovation that allows firms to improve product quality and strengthen their 
competitive position in the market.  

The innovative development of any business entities is closely linked 
to their innovative activity. According to I. T. Balabanov, innovation activity 
should be understood as "the ability of an enterprise to use and implement 
innovations to ensure competitiveness and market retention" [1]. A number of 
other authors consider innovation activity as the degree of introduction by 
enterprises of the latest technologies that will allow the company to take a 
leading place in the market and win in the competition. Based on this, 
enterprises are divided into: 

1) leaders are enterprises that set the key development of innovation 
activity in their industry. By generating super-profits, organizations promote 
innovation to the market as soon as possible, 

2) followers are those who carefully analyze the innovations 
introduced by leaders and try to implement similar innovations in their 
activities, 

3) outsiders are organizations that are not inclined to innovate in their 
activities, for various reasons. Their loss of time in implementing innovations 
leads to the fact that they are significantly behind and suffer losses, instead of 
the expected profit. 

The term "innovative development" is considered by the authors from 
the point of view of different criteria and approaches. Russian scientists L. 
Vodachek and O. Vodachkova suggest that "innovative development is a 
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method of purposeful change in the functioning of an enterprise as a system" 
[2]. N. Kuzminykh believes that innovative development is characterized by 
three main categories: innovative potential, innovative risks and innovative 
activity [3].  

Despite numerous interpretations, scientists believe that the main goal 
of innovative development is to stimulate the introduction of innovations in the 
practical activities of enterprises. Innovative development allows enterprises to 
create competitive products and overcome the recession. The main factors 
influencing the innovative development of enterprises are presented in Table 1. 

Table 1 - Factors influencing the innovative activity of firms 
 

Factors  Factors that positively affect the 
innovative development of enterprises 

Factors that negatively affect 
the innovative development of 
enterprises 

Economic 
and 
technologic
al aspects 

Creation of a resource base for the 
development of scientific and 
technical potential of the enterprise 

Insufficient level of financing 
for innovative projects, lack of 
material and technical base, 
attention is focused on current 
production 

Political 
and legal 
aspects 

State support for enterprises 
implementing innovations 

Legislative measures, antitrust 
and tax legislation 

Socio-
psychologic
al aspects 

A system of moral and material 
incentives for employees, creating a 
favorable climate in the team 

Employees ' failure to accept 
qualitative changes in the 
organizational and technical 
process 

Organizatio
nal and 
managerial 

Flexible planning, de-centralized 
organizational structure, autonomy, 
liberal management style 

Rigid planning, executive 
authoritarianism 

 
The result of innovative activity at modern industrial enterprises is 

most often considered to be the following areas: the release of a new product, 
the introduction of new technologies that significantly reduce the company's 
costs, the use of new materials obtained as a result of processing, and the 
electronics of production. Main directions of innovative development of 
organizations: 

- complex automation of production; 
- introduction of modern materials, expansion of consumption of 

specialized resins; 
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- electrification. 
- computerization of production; 
- development of biotechnologies; 
- use of new materials with qualitatively new and effective properties. 
The effectiveness of implementing the proposed measures can be 

assessed using the 4 basic effectsof innovative development presented in 
Figure 1. 

 
Figure 1 – Effects of innovative development 

 
Technical effects are expressed in the application of new inventions, 

the introduction of the latest technological solutions and know-how. Resource 
effects make it possible to reduce the costs of the enterprise, primarily fixed 
and working capital, material and labor resources. One of the main ones is the 
economic effect. It allows enterprises to increase their profits, contributes to 
the growth of labor productivity and profitability of production. Social effects 
are aimed at improving the safety of employees and meeting the needs of 
customers. 

The effectiveness of innovation implementation will be determined 
both by the costs of their implementation and the planned profit. Thus, the need 
to review the innovation policy of the enterprise, focus on innovative 
development is dictated by the increase in consumer requirements for product 
quality, state programs for the development of innovative activities at 
enterprises and increased competition in the market.\ 

Scientific and technical innovations introduced into the production 
process may have different levels of significance: 

1) modernization, which involves preserving the basic technologies, 
2) innovative, providing additional properties for products or services, 
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3) advanced technologies that are typical for the latest technical 
solutions and engineering developments.  

If we talk about the practice of Russian companies in implementing 
projects of innovative solutions, we can note the following features. First, the 
reasons for implementing innovative projects. Companies believe that the main 
goals of innovation implementation are as follows: 

1) protection of the current market position in the market, 
2) requirements of the legislation and state regulators, 
3) improving the efficiency of operational management, 
4) various PR companies. 
Only a small part of companies note that innovations help to enter new 

markets [5].  
The next feature is the difficulty in creatingteams to implement 

innovative projects. Companies do not have a system for motivating employees 
who could implement innovative developments in the company's activities. 
80% of companies also do not have innovation divisions. An even more 
important problem is the lack of funding. Not all innovative projects have a 
high degree of profitability, and usually pay off only after a few years. 

Sistema is an example of successful implementation of innovative 
projects. The company has an innovation development center, whose main goal 
is to increase the economic efficiency of current processes and improve 
customer sales. MTS has created accelerators for both external and internal 
innovation projects that develop advanced Big Data technologies. 

In "Sibur" innovation centers are created for the development of 
digital and industrial areas. The organizational structure allows the 
involvement of specialists from various departments in the implementation of 
projects, and production sites allow you to deploy testing of innovations.  

Thus, for the development of the project management system for 
innovative development of enterprises, it is necessary to create a legislative 
framework, change the tax legislation, help in implementing innovative 
programs of the company and expand the support tools used. 
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The Russian Federation ranks first in the list of countries with the 

richest natural resources. The total value of Russia's natural resources exceeds 
$75 trillion [3]. Russia is a big player in the markets for uranium, coal, timber 
and agricultural grains, in addition to oil and diamonds. The country is 
undoubtedly one of the largest participants in the global gold market, with vast 
reserves of oil and natural gas. Features of the world gold market have a direct 
impact on the improvement of the national economy and international relations 
[1]. 

Until 1991, Soviet branch banks within the country did not carry out 
any operations with coins made of precious metals. 

Only since 1991, commercial banks began to carry out various 
operations with precious metals, because the socio-economic formation has 
completely changed from socialist to capitalist. With the new legislation, 
commercial banks gained the right to sell and buy precious metal coins. 

Russia is the largest buyer of gold in the world. The interest of the 
Russian Federation in gold has been preserved for a long time, but over the 
past decade it has reached a new level. The Central Bank on an annualized 
basis added 264.3 tons of gold to its foreign exchange reserve assets. The 
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precious metals market is a sphere of economic relations that regulate 
transactions with precious metals and securities. 

The concept of the market of precious metals arose in Russia in 1993 
with the issuance of Decree of the President of the Russian Federation No. 
2148 of December 16, 1993 "On the development of the market of precious 
metals and precious stones in the Russian Federation." 

The objects of trade can be metals in physical and impersonal form. 
[2] 

Participants in the precious metals market 
1. The Central Bank determines the price quotes for gold in the 

domestic market; trades in gold through commercial and foreign banks; 
establishes regulations; carries out operations to build up part of the state gold 
and foreign exchange reserves. 

2. Gokhran of the Russian Federation implements the functions of 
formation, application and storage of the State Fund of Precious Metals 

3. Commercial banks trade in gold bars and other precious metals, 
export precious metals, provide loans in precious metals and use them as 
collateral for loans in rubles and foreign currencies. 

4. Gold mining enterprises have the right to use products as collateral 
for obtaining loans. 

5. Secondary production enterprises procure and process secondary 
raw materials, which contain precious metals, for transfer to refineries. 

6. Refineries process the products of secondary production enterprises 
into precious metal ingots. 

7. Industrial consumers make products from precious metals. 
8. Foreign economic agents, dealers carry out foreign economic trade 

relations with foreign agents of large gold mining companies. 
9. Buying and trading companies buy up gold products and sell them 

in a structured manner, as well as sell products to organizations and 
individuals. 

10. Service organizations provide services for the storage, insurance, 
transportation, evaluation and certification of precious metals. 

11. Pawnshops accept jewelry and other household items made of 
precious metals as collateral and sell these items in case of non-repayment of 
the loan. 

12. Investors invest in the purchase of precious metals. 
Experts believe that the main problem of the precious metals market 

in Russia is the lack of the necessary legal framework for conducting 
transactions and a trading platform that allows quoting precious metals to 
establish a real price level. Today, prices are still set based on the results of 
trading on foreign exchanges. 
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INTERNET MARKETING: THE ESSENCE AND FEATURES OF 

DEVELOPMENT 
 

The article examines the essence of Internet marketing and the 
features of its development in social networks and on other platforms. The 
statistics of users of social networks, popular platforms and new trends are 
analyzed. 
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The concept of formation and development of the information 

economy, presupposes that Internet technologies have provided enterprises 
with a new tool for carrying out commercial activities and doing business in 
general. Their use is usually aimed at reducing costs, increasing sales volumes 
and expanding marketing communications with consumers. 

«Internet technologies have proven to be highly effective in the 
system of formation of marketing policy of enterprises. Consumers themselves 
have received a new information source about goods and services, new ways to 
meet their needs due to the possibility of interaction with a wider range of 
enterprises» [1]. 

The Internet economy is a promising area of business development on 
the Internet. Thus, scientists [2] note that the opening of websites and virtual 
stores, the use of electronic advertising and marketing, electronic document 
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management indicates radical changes in commercial activity and requires 
appropriate solutions for the functioning of enterprises. 

Internet marketing is a new type of marketing. This is a popular way 
to attract consumers, position the company and establish communication with 
existing consumers. This direction is currently developing rapidly and is 
becoming more popular every year, thanks to a wide range of tools used, a 
simple assessment of the effectiveness of procedures and measures carried out, 
and so on. 

Consider the study of Hootsuite and We are Social. According to this 
study, in 2021, approximately 67.8% of the Russian population use social 
networks, which is 5.1% more than a year earlier. On average, users spend 
about 2.5 hours a day on social networks. The most popular platforms in 
Russia are YouTube, VKontakte, WhatsApp and Instagram. They are visited 
by significantly more than half of Internet users in Russia [3]. 

Social networks are also actively developing business tools. So, in 
Instagram, you can already make a purchase without even switching to third-
party resources. Sales are actively going on Facebook and Vkontakte. 

Another trend that analysts predict may continue in the future is the 
reorientation of advertisers to microbloggers, people from 5 to 50 thousand 
subscribers. The active core of the audience of microbloggers is not much 
smaller than the active core of the audience of millionaires. The audience of 
microbloggers is often more loyal to them than the audience of public sites 
with millions of subscribers, and more willing to listen to their 
recommendations. For advertisers, this is a significant saving with comparable 
(and sometimes better) results of an advertising campaign [4]. 

It is impossible not to say about chatbots, which are very popular on 
social networks. These automatic sales assistants, when properly configured, 
can bring very tangible results. The results of surveys conducted by 
LivePerson, which analyzes companies' communications with customers, 
showed that only 19% of users do not accept chatbots. 33% of respondents 
rated chatbots positively, another 48% remain neutral, and in general are not 
averse to chatting with chatbots. In total, 1.4 billion people interact with 
chatbots every year in the world - almost one in four. This means that the tool 
will continue to gain popularity [5]. 

Thus, the implementation of marketing activities and the use of 
modern marketing communication tools is an objective necessity of orientation 
of scientific, technical, production and marketing activities of the enterprise to 
account for market demand, consumer needs and requirements. Internet 
technologies have proven their high efficiency in the system of formation of 
marketing policy of enterprises. According to the results of the analysis, it was 
revealed that the development of Internet marketing in social networks is 
marked by the growing popularity of using YouTube, VKontakte, Instagram. 
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There is an active growth and development of business tools. There is also a 
tendency to reorient advertisers to microbloggers. The use of chatbots in social 
networks is growing in popularity. 
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This article is devoted to one of the most urgent problems of 
information security in the field of Internet banking - the problem of banking 
data leakage. These days information is one of the most valuable assets 
because when properly handled it not only can unlock many doors but cause 
enormous damage. This factor is particularly relevant and potentially 
hazardous to banking. Over the past few years, online banking has become part 
of everyday lives not only for entrepreneurs and financiers, but also ordinary 
people from teenagers to seniors. First of all, this is due to the convenience and 
stable operation of banking services. Many people value their time highly and 
online banking allows them to conduct transactions in much less time, without 
having to spend time on travel and tedious waiting in queues. The epidemic of 
coronavirus infection, which swept the world early in 2020 and forced many 
people to switch over to teleworking, made a significant contribution to the 
popularity of Internet banking. 

However, along with the growing number of active users, the number 
of fraudulent schemes has increased significantly, which allowed fraudsters to 
steal personal data of customers and other essential information from the 
banks’ servers overnight. The fact is that criminals can use this information to 
cause irreparable damage to the reputation and well-being of a financial 
organization. Therefore, the problem of safety and security of confidential 
information of the bank and its customers is extremely relevant today and 
deserves careful consideration on the part of bank management authorities [1, 
p. 121]. 

Prior to the analysis of major information security problems 
associated with the leakage of confidential data, it is important to provide a 
definition for a data leak. A data leak is defined as an unauthorized transfer of 
data beyond the organization it belongs to [3, p. 43]. It is also common to refer 
to the leak the publication or sale of information in open access media [2, p. 
21]. Banking servers have become a regular target for online abusers. 
Successful hacking of servers can not only cause interruptions in the service 
operation, but also reveal complete information about customers, passport data 
and current location and, under certain circumstances, even remote access to a 
customer personal account, which in turn will allow for unhindered withdrawal 
of funds through cryptocurrency. 

To fully assess the scale of the problem, it is worth considering the 
statistics of the Russian Federation Central Bank concerning transactions 
without customer participation from 2020 to 2021. In 2020 the number of such 
transactions amounted to 192636 cases with a volume of 2133427.51 thousand 
rubles. In 2021, the number of such operations has increased significantly and 
amounted to 236971 cases with a volume of 3013664.38 thousand rubles. 
Phishing attacks almost doubled in 2021 (an increase of 99%) totaling to 1160 
cases, while in 2020 this figure was significantly lower (583), the number of 



21 
 

attacks using social engineering methods has risen by as much as 143% and 
amounted to 11173 cases against 4589 cases on the last year. Compared to 
2020, the number of other criminal incidents also significantly increased by 
122% in 2021: in 2020, the number of cases was 113, in 2021 – 251 cases. 
However, the frequency of attacks through malicious software has increased 
only slightly - by 9%, 103 in 2020 and 112 in 2021, while the number of 
attacks exploiting software vulnerabilities has decreased by 70% altogether. In 
2020, their number was 186 cases, in 2021 – only 51. This dynamic is 
primarily due to the fact that identifying system vulnerabilities and developing 
own software is, as a rule, extremely unprofitable and complicated. Not 
everyone is able to afford it due to lack of funds and experience. In addition, in 
2021, many banks were seriously concerned about the safety of their servers 
and data security, allocating huge funds to strengthen the security system and 
develop better ways to protect data. This is a likely reason why exploits of 
vulnerabilities has decreased so dramatically. [5] 

Talking about consequences, banks' concern about security issues is 
not unfounded, since data leakage, as mentioned earlier, can lead to 
catastrophic outcomes. First of all, the bank itself suffers from major leaks and 
DDOS attacks. Often such actions are caused by employees, including senior 
management, who are driven by selfish motives or simply due to blatant 
negligence and transfer important data into the hands of persons concerned. If 
information about a major leak gets publicity, the bank’s reputation is 
damaged, which encourages customers to leave for more stable and secure 
competitor banks. There is also a high risk of litigation, which ultimately 
results in compensation for damages paid to the victims, criminal liability and, 
if the bank was involved in the shadow economy, revocation of the license. 
That is why many banks today allocate significant budgets to the development 
of information security systems. The stability of servers and the safety of 
customer data have become an integral part of a successful online bank, 
without which the long-term existence and development of the service is 
simply impossible. [4, p. 13] 

Summarizing all of the above, it should be emphasized that the 
importance and danger of online banking data leaks must not be 
underestimated. Even if the leakage of certain data could not directly impair 
the bank's operations, the very fact of leakage causes huge reputational 
damage, which entails huge costs for litigation, damages and a significant 
outflow of customers to other banks. In order to significantly reduce the 
number of bank data leaks, banks should consider upgrading the current on-line 
payment verification system, since the existing system has many flaws. It is 
also important to ensure the anonymity of customers in relation to other users. 
In case of encryption of the most insignificant personal information, for 
example, first and last names, it will be much more difficult for fraudsters to 
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plausibly impersonate a bank employee and deceive a gullible customer. 
However, it is most important to ensure security inside the bank. Competent 
approach to recruitment of information security staff, regular checks of 
information literacy of ordinary employees may get the job done. It is also 
desirable to provide customers with better educational opportunities in the field 
of information literacy [6, p.45]. Knowledgeable customers are much less 
likely to become victims of scammers. 
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HOW CAN AN EMPLOYEE ADAPT TO THE WORKPLACE? 

 
The paper presents the results of a study on the self-adaptation of an 

employee to a new workplace. Starting a new job or position causes stress for 
every employee. The article discusses recommendations for a new employee. 

Key words: staff adaptation, onboarding, stress. 
 
Onboarding is a system for adapting new employees to a new place of 

work, introducing an employee to a new job. 
Adaptation (from lat. adapto "adapt") is the process of adapting an 

individual to changing conditions of reality. Psychologists distinguish two 
types of adaptation and their subspecies - the main adaptation (socio-
psychological, vocational, environmental) and integral (systemic) adaptation 
(professional, household, personal-leisure, etc.) 

Many candidates think about the first days of work in a new place, for 
each person, the change of the usual atmosphere is stress. For a more 
comfortable entry into a new company, accelerating the adaptation period, the 
new employee needs to clarify a number of personal recommendations. 

The effect of the first impression (the law of the "land") was first 
known thanks to the German experimental psychologist German Ebbinghouse 
(1850-1909). The information received first or last is best remembered, this is 
the essence of the law of the "region." It follows that the first impression of a 
person is best remembered. 

Psychologists note that a person in the eyes of others forms an idea of 
himself in the first seconds of communication. First of all, they meet in clothes, 
the appearance of a person. If an employer, a business partner sees the careless 
appearance of their subordinate, a partner, then they may not have the best 
impression, they may think that this person is also not demanding on his duties. 
The business style of clothing speaks of respect for others, sets up for business, 
causes confidence in the candidate as a professional. Compliance with the 
adopted style in the company is the key to a good impression of the candidate. 
On the accuracy of the candidate, his workplace most often. Employers most 
often pay attention to the accuracy of the candidate, his workplace. 

Speech is the main tool with which a person demonstrates his mind. 
The ability to speak is the calling card of a person when a person speaks, he 
reveals his essence. An employee who has just begun to join a new 
organization needs to understand the style of interpersonal communication in 
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the company, contact by name or patronymic name. HR director of 
"SearchInform" Kirill Medvedev gives 4 tips on how to comfortably get to a 
new job, in his opinion, one of the main principles of the new employee is 
"incomprehensible-ask." The company's code of ethics should also be 
examined, if any. 

Labor is one of the factors of successful onboarding. The new 
employee should work, try to do his job perfectly. Don't be late for work, come 
on time. If the task set for the day was not completed during working hours, 
then it is better to stay, your work, the manager will evaluate the effort. Each 
leader is interested in diligent, responsible, bringing the matter to the end 
personnel. 

According to Paragraph 1 of Article 189 of the Labor Code of the 
Russian Federation "Discipline of Work — Submission, Obligatory for All 
Workers, to the Rules of Conduct Defined according to the Present Code, 
Other Federal Laws, the Collective Agreement, Agreements, Local 
Regulations, the Employment Contract..." It is recommended that the new 
employee observe discipline, study the internal labor regulations of the 
company, local regulations on labor safety and others. 

Also, personnel adaptation specialists advise to maintain cleanliness in 
public areas (toilet rooms, kitchen, rest rooms), so respectful attitude towards 
colleagues is reflected. In addition, the employee should respect the personal 
space of colleagues. 

Corporate resources should not be used for personal purposes, in 
many large companies this is monitored and punished. Working time is 
intended for performance of labor duties. 

Self-development, support for personal competitiveness in the labor 
market and in the team is the key to success. It is worth understanding that the 
wholesale professionals are the most correct and correct knowledge. 
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MOTIVATION OF PERSONNEL DURING REMOTE WORK 

 
The paper presents the results of a study on the self-adaptation of an 

employee to a new workplace. Starting a new job or position causes stress for 
every employee. The article discusses recommendations for a new employee. 

Key words: staff adaptation, onboarding, stress. 
 
At the beginning of 2020, at the height of the pandemic, enterprises 

were forced to switch to completely new methods of work. Companies had to 
react to unexpected and rapidly changing complex conditions by anticipating 
and planning various situations. Employees were sent to remote work. Against 
this background, shortcomings of personnel management strategies were 
identified, including «in the field of motivation» [1]. 

«Remote work is the performance of a labor function defined by an 
employment» contract outside the location of the employer, its branch, 
representative office, or other separate structural unit outside a stationary 
workplace, provided that information and telecommunications networks, 
including the Internet, and public communication networks are «used to 
perform this labor function and to interact between the employer and the 
employee on issues related to its performance» [7]. 

On January 1, 2021, «amendments to the Labor Code of the Russian 
Federation [8] came into force in the» section regulating temporary remote 
work (remote mode of work – URR). The purpose of these amendments was to 
increase the flexibility of employment in labor relations «and the use of 
information and communication technologies. From an economic point of 
view», remote work in the current situation met the expectations of employers 
– its implementation allowed many companies to survive in the market, both 
due to the ability "not to completely stop their work during the quarantine 
period, and by reducing a certain share of costs" [2, 6]. 

Remote work has many advantages and disadvantages. In 2019, the 
Global Workplace Analytics research group conducted a study and found that 
22% of remote employees are happier than office workers. 78% of respondents 
had reduced stress levels. Free work schedule, no daily transportation costs, the 
opportunity to work with an employer from another region or country - these 
are some of the many advantages of remote work. The disadvantages include 
the slow interaction between the employer and the employee in solving the 
tasks facing them [4]. 
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In order to minimize them, the management of the organization builds 
an effective motivation system, including a set of measures for material and 
non-material motivation of personnel [4]. 

You can use measures such as: 
1) Introduction of personal conversations with remote work 

employees. Employees who often work remotely feel isolated from the 
workforce and lack of information. Communication of managers with such 
employees reduces the level of problems in the organization, includes it in the 
business environment of companies. 

2) Recognition of the merits of employees, their encouragement. 
Praising the work of employees engaged in remote work will allow them to 
feel satisfied with the work they have done. 

3) Creating conditions «for the career growth of staff. Within the 
framework of this» project, you can use various free programs, corporate 
trainings with discounts. This allows employees to feel more confident, 
increasing the level of professional competence [4]. 

"In order to establish the work of personnel in remote mode, the main 
thing is to clearly and concretely convey to employees what result the 
organization expects from them" [2]. 

The main motivation for any employee is remuneration. Those 
employees who continued to work directly at the workplace, it remains to pay 
the payments due to them under the Labor Code, plus additional payments for 
hours worked. It is mandatory to have the written consent of all employees in 
order to create a consolidated team and get people to simply work on the basis 
of consent. To send an employee to the reserve, the employee must have a 
valid reason, but «this does not apply to people who are» at risk due to age 
restrictions. Employees (including those at risk due to age restrictions) and 
those who are reserved, it is necessary to keep the payment of wages in the 
amount of 2/3 of participation in work due to the lack of» monthly payments 
[2]. 

In order to maintain stable and efficient work, managers should 
regularly hold meetings «in the form of online conferences discussing the 
current situation [3]. 

«In this way, we can say that it is impossible to come up with» an 
exact template for staff motivation. Each manager himself must identify them. 
But it is worth considering that it is the effective motivation to allow 
employees to work effectively. Also, when working remotely, managers need 
to take into account some features of the organization of work [5]. 
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Based on calculations, the article provides an analysis of 
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article emphasizes the significance of specific target indicators used to assess 
the development level of the regional transport system and allow to propose 
appropriate management solutions by identifying the development prospects of 
the Republic of Bashkortostan. 

Keywords: region, regional transport system, transport infrastructure, 
transport system management, target indicators, passenger turnover, cargo 
turnover. 

  
This article discusses the importance of transport facilities for regional 

social and economic development. Nowadays transport infrastructure is a key 
factor in regional economic growth, which ensures the accessibility of the 
markets for goods and services to both enterprises and consumers, promotes 
economic diversification and regional integration, and expands the growth 
potential of the national economy as a whole. Consequently, transport facilities 
have a huge impact on the economic and social development of the country and 
its regions. 

First of all, transport communications unite all the regions of the 
country, which is a necessary condition for its territorial integrity and unity of 
its economic space. Moreover, they link the country with the world 
community, forming the material base for foreign economic activity of the 
Russian Federation and its integration into the world economic system. In this 
regard, in modern conditions the development of the transport system and its 
elements seems to be one of the top priorities for the government. The 
technological complex of the transport system includes such elements as 
railway, tram and inland waterways, contact lines, highways, tunnels, flyovers, 
bridges, bus stations, subways, sea trade and specialized ports, river ports, port 
facilities, navigable hydraulic structures, airfields, airports [1]. 

The transport infrastructure, which is an object of management for 
regional development, is “a key factor that provides the region with a more 
advantageous position in comparison with other regions, and also allows to 
achieve strategic and tactical goals of socio-economic development with the 
optimal consumption of all types of regional resources. In order to make 
adequate management decisions it is necessary to perform an assessment of the 
actual development level of the regional transport facilities with a view to 
determining the development prospects of a particular territory. This 
assessment is a crucial element in the management system aimed at sustainable 
development of the regional transport infrastructure” [2].  

Development of a single efficient transport system of the country is 
one of the current priority tasks identified by the Russian Federation 
Government which is expected to raise the level of regional socio-economic 
development. The solution of this problem requires the formation of a well-
balanced transport system comprising all transport modes in each region on the 
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basis of territorial zoning. Obviously, this process will be hindered by an 
uneven transport development of the Russian Federation due to its vast 
territory and a great variety of natural and climatic conditions. Therefore, in 
order to effectively manage the transport infrastructure of a particular region 
and ensure that its characteristics meet the transportation needs of the regional 
economic entities and the population, it is necessary to diagnose its problems 
and analyze key target indicators. 

To put the issue of transport facilities in perspective, we will focus on 
only two positive target indicators such as "Passenger turnover of transport" 
and "Cargo turnover of transport" in the period from 2014 to 2025. As a matter 
of fact, each transport infrastructure target indicator has its own calculation 
system. 

 
Figure 1 – Passenger turnover of transport 

 
Having examined Figure 1, we can conclude that the negative 

dynamics of the indicator was observed in 2016 and 2020. This can be 
accounted for by a number of recent government regulations. On January 11, 
2016 Federal Law № 220 came into force. As a result, the Ministry of 
Transport of Bashkortostan Republic carried out legal regulation of automobile 
and urban electric transport. The Order of the Russian Federation Ministry of 
Transport No. 387, issued on March 26, 2016, stipulated new requirements for 
bus station equipment which resulted in the decline of the number of private 
transport service companies. In 2020, due to restrictive measures to prevent the 
spread of a new coronavirus infection, the order of the Ministry of Transport of 
Bashkortostan Republic dated March 31, 2020 No. 01-05 / 76, ruled to cut bus 
runs on the territory of Bashkortostan in proportion to the reduction of 
passenger and freight traffic starting from March 31, 2020.  

It is also necessary to take into account the fact that 49% of 
households own one vehicle, 18% of households possess two or more vehicles, 
and only 33% of families do not have a car at all. We can calculate the 
passenger turnover of transport for 2021 using the following formula [1]: 

P = Rzh + Ra + Pv + Rg = 845.8 + 2253.8 + 0.41 + 58.2 = 3158.21 
million pass.-km, where: 

Р - passenger turnover of transport; 
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Rzh - passenger turnover of railway transport = 845.8 million pass.-
km; 

Ra - passenger turnover of road transport = 2253.8 million pass.-km; 
Рv - passenger turnover of inland water transport = 0.41 million pass.-

km; 
Рg - passenger turnover of urban electric transport = 58.2 million 

pass.-km. 
Another positive target indicator which is worth considering is "Cargo 

turnover of transport (excluding pipeline and air transport)" presented in Figure 
2. 

 
Figure 2 – Cargo turnover of transport 

 
We can calculate this indicator for 2021 using the following formula 

[1]: 
G = Gzh + Ga + Gw = 43117 + 1813 + 699.8 \u003d 45629.8 million 

ton-km, where: 
G - cargo turnover of transport (excluding pipeline and air transport); 
Gzh - freight turnover of railway transport = 43117 million tons-km; 
Ga - freight turnover of road transport = 1813 million tons-km; 
Gw - cargo turnover of inland water transport = 699.8 million tons-

km. 
These indicators demonstrate the volumes of passengers and goods 

transportation, which makes it possible to assess the impact of transport 
infrastructure on regional economic and social development. Comparative 
analysis has shown that in 2014, the figure for "passenger turnover" was 
5940.2 million passenger-km, while in 2015 - 2016 there was a sharp decrease 
by 1011.9 million passenger-km. As regards "cargo turnover", the situation is 
similar. The figures in the period 2017 to 2019 are on the rise, we can observe 
significant  growth  of "passenger turnover" by  142.9 million passenger-km, 
while "cargo turnover" has grown to reach 6309.5 million tons-km. The year 
2020 saw a sharp drop in the target indicators due to the restrictive measures. 
Since 2021 the situation with the road transport sector has become more stable 
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with the traffic volumes steadily recovering. Target values for the period 2023 
- 2025 are going up, which indicates an improvement in the regional transport 
infrastructure. 

One of the main problems standing in the way of transport 
infrastructure is the lead time in financing. Co-financing of expenditures 
related to development of transport facilities is carried out by transfers from the 
federal budget. The specific features of the current procedure for granting 
subsidies result in the fact that the implementation phase can only start in two 
or three months’ time after the beginning of the current year, or even later. This 
problem can be dealt with if changes in the regulatory framework are made to 
provide funding at the beginning of the year. It is necessary to consider the 
possibility of providing some other inter-budgetary transfers divided into 3 
budget cycles, which will allow to start financing as early as January. 

The results of our analysis suggest that it is necessary to create certain 
conditions which will make it possible not only to promptly identify violations, 
but also ensure regular and systematic monitoring and analysis of the current 
state of this sector. In other words, monitoring system should quickly and 
effectively respond to emerging risks, preventing from violations or warning 
about the possibility of a violation. 

Monitoring may become a built-in element of the management system 
if it is implemented by means of Blockchain system, when each ongoing 
activity is automatically checked in real time. Blockchain is a database system 
that maintains and records data in such a way that multiple organizations and 
individuals can confidently share access to the same data in real time, thus 
eliminating potential problems of security, privacy and control [3]. One of the 
key differences between a typical database and a blockchain is the way the data 
is structured. “Blockchain is a chain of blocks of data, the volume of which is 
constantly growing as new blocks are added with records of the most recent 
transactions. Blocks are written to the blockchain in a linear sequential 
chronological order” [4]. 

To summarize, the transport system is designed to provide relevant 
conditions for the economic growth of regional economies and to build up their 
competitiveness in the national economy. Analysis of target indicators can be 
used to assess the impact of transport infrastructure on regional economic and 
social development. Transport facilities are uniting all regions of the country 
and form a prerequisite for its territorial integrity and unity of the economic 
space. Development of the regional transport facilities should take into account 
the existing sectoral and territorial structure of production, social and 
demographic situation, as well as the place of the region in the national 
division of labor. 
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The advantages and disadvantages of these two types of sales are considered. 
It is concluded whether online trading can completely replace offline shopping. 
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Due to the development of Internet technologies and especially due to 

multiple restrictions during the COVID-19 pandemic, most stores in addition to 
the offline outlet have opened online sales through their own website or some 
social network, such as Instagram. Some businesses have completely 
transformed into online sales, closing the so to say “physical” store. There are 
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some that, basically, from the opening exist only as an online store without a 
real point of sale with ordinary product racks. 

There are serious reasons the storeowners to change the way of selling 
goods into online format. There are many benefits for both the sellers and 
buyers on E platform. First of all, for the seller this is a significant budget 
savings. For example, an online store does not need a retail space, a sales 
office, and even a warehouse if the business uses the direct delivery method 
(drop shipping), and, therefore, it does not need to pay for the rental of 
premises, to equip the trading floor and decorate the showcases. Also, the 
online store does not have regular, such as utility bills, cleaning fees and 
others. 

Secondly, the big advantage for the seller is the time saving of starting 
a business. The first orders from the site may appear within 2-3 weeks after 
you started creating a project. Even the search for retail space for a store 
usually takes much more time. 

Thirdly, the online store has a much larger audience coverage, 
especially if it is possible to deliver to other cities and even countries. “The 
main thing, in this case, is to identify the target segment of potential customers 
and find ways to communicate effectively with them” [5]. 

In addition, the online store has constant availability. The online store 
is always available 24 hours a day and 7 days a week. Some do not have time 
to go shopping because of work or other personal matters, so online shopping 
with delivery to the right place comes in handy for them. 

A huge advantage is also a more diverse assortment of the online 
store. As a rule, a regular store offers a limited number of product models. This 
is due to the need to store the product somewhere and place it. The more space 
required, the higher the rental price. The online store has a wider assortment, 
because it is not tied to a specific trading place. All it needs to expand the 
product base is to create a couple of new web pages. 

A very relevant advantage is that buyers do not have to personally 
contact sellers and other buyers, and therefore the possibility to exchange any 
disease disappears. 

Despite a large number of advantages, the online store also has 
disadvantages. 

The main disadvantage is that when shopping online, there is no way 
to take the product in hand and check its quality or try on the item and see if it 
will suit you or not. It often happens that the photos do not quite correspond to 
reality. A product can be photographed very presentably, giving it the desired 
shape and subsequently beautifully processing the photo, therefore, for 
example, a certain bag may at first appear to be made of a rigid material that 
holds its shape and does not fall apart, but in reality, it turns out that this bag is 
made of thin fabric and in fact is no better than a regular package. Or, for 
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example, a dress can be photographed on a beautiful girl with the right angle 
and light so that it looks perfect, but in fact it may turn out to be made from 
low-quality cheap fabric, and it will look disgusting on the buyer. 

Also, when shopping online, there is no such joy that girls experience 
during regular shopping in shopping centers. For many girls, shopping is a kind 
of entertainment, a good way to get away from the routine and have fun with 
your friends. 

Thus, we can conclude that online stores are an excellent alternative to 
offline shopping, but still cannot completely replace it. 
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This article is concerned with factors which are crucial for a 
company’s sustainable growth through effectively implemented financial 
strategy. Financial strategy is known to be a crucial aspect any company’s 
performance. Its importance should not be underestimated, since financial 
resources are characterized by their high liquidity and as such they may be 
easily and promptly converted into any other assets. 

Appropriate management of financial resources is regarded a priority 
issue in the framework of financial strategy. It incorporates all the features of a 
company’s core activities.  It is closely related to the resource structure - in 
other words, everything that a company possesses at a given point of time, 
channels available for the most expedient implementation of resources with a 
view to maximizing profits, efficiency analysis of resource utilization, 
collection of results and adjustment of the plan being executed [6]. 

Available economic literature offers a number of various approaches 
to the definition of the concept of "financial strategy". One of the most widely 
accepted is the definition by I.A. Blank which identifies the financial strategy 
as “a company’s functional strategy, which provides all the main guidelines for 
the development of its financial activities and financial relations by 
establishing long-term financial goals, selecting the most effective ways to 
achieve them, and adequately adjusting the directions for financial resource 
generation and use in conditions of changing environment” [1]. 

It is undeniable that financial strategy becomes a decisive factor which 
determines sustainable development of a commercial organization in the course 
of its core activities in conditions of uncertainty and the impact of various risk 
factors such as fierce competition [4]. 

It is common knowledge that different goals are supposed to be 
achieved by different means. That is why financial strategies are classified into 
a number of types embracing multiple areas of a company's economic 
performance. As a matter of fact, there is a great variety of types distinguished 
by various authors in terms of enterprise pattern of industrial structure, 
enterprise goals and time frame. We focused on the three types most relevant 
for our study. 

1. General financial strategy, which is normally designed for twelve 
months or a longer period, “regulates the all aspects of financial activity, its 
main guidelines and issues. It addresses the objective of generating financial 
resources, building inter-budgetary relationships at all levels, as well as 
identifying directions for generation and utilization of financial resources” [7].  

2. Operational financial strategy is generally designed to ensure the 
day-to-day management of financial resources. It is shaped within the 
framework of the general financial strategy and specifies it for a particular 
period (e.g. a month, a quarter and half a year). It covers such areas as 
settlements with consumers and suppliers, revenues and securities payments. 
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3. Financial strategy is aimed at achieving certain strategic business 
objectives and provides for the execution of financial transactions contributing 
to long-term goals of the organization [5]. 

It should be noted that comparison of small, medium-sized and large 
businesses does not make much sense. Each company is characterized by 
certain level of production and financial capacities, which places constraints on 
the implementation of a particular type of financial strategy. However, 
financial experts believe that the financial strategies of almost all enterprises in 
the Russian Federation share one common feature: they all have a short-term 
nature due to the instability of external and internal economic environment [2]. 

Elaboration of a financial strategy involves several stages. They are as 
follows: 

1) vision statement; 
2) strategic analysis; 
3) “formalization of strategic financial development concepts; 
4) identification and development of strategic alternatives; 
5) assessment and selection of the best strategic financial decisions; 
6) financial modeling and identification of development scenarios; 
7) evaluation and selection of the financial strategy scenario; 
8) process of strategic financial decision-making; 
9) provisions for implementation and adjustments” [3]. 
Well-phased administration of the financial strategy enables an 

enterprise to achieve the best possible results. Consequently, its elaboration and 
implementation must be correct, well-thought-out and highly professional. All 
of these processes should be intertwined with the major goals pursued by any 
enterprise. Meticulous study and analysis of the individual characteristics of an 
enterprise are likely to lead to the most desirable outcome. 

To summarize the above, the primary objective of financial strategy of 
an enterprise is to provide for its sustainable development and maximize its 
profit, to ensure adequate and regular supply of funds to meet the present and 
future requirements of an enterprise. Essentially, the development and 
implementation of the financial strategy is a creative process that is closely 
associated with the company goals, and therefore requires analysis both of the 
market and the entire economic environment on the whole. Financial strategy is 
concerned with the availability of sources and “focuses on the alignment of 
financial management with the corporate and business objectives of an 
enterprise to gain strategic advantage” [8]. 
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CONFLICT MANAGEMENT IN THE ORGANIZATION 

 
The paper presents the results of research on organizational conflict 

management. This topic is the most relevant in the modern economy, since 
conflict situations are inevitable nowadays not only within a particular 
organization, but also within the whole society, therefore conflict management 
is one of the most important areas in personnel management in general. 

Keywords: management, conflict, conflict manager, cartography method, 
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Conflict is an integral part of a person's social life, therefore, the 

behavior of individual employees of the organization sometimes leads to 
collisions of opposing interests, which in the future may contribute to the 
development of a conflict situation in the workforce. 

In the scientific literature, the concept of "conflict" is interpreted as a 
disagreement of oppositely directed interests and goals of two subjects who 
have an individual inner world [3, p. 20]. 

The main causes of conflicts in an organization are differences in 
goals and ways to achieve them, unsatisfactory communications, resources 
allocation, differences in individual typological characteristics of people, etc. 

Conflict management in an organization is one of the most important 
functions of its head, as well as a specialist in the personnel department. They 
spend about 20% of their working time trying to resolve conflicts of various 
kinds. In order to effectively manage conflicts in an organization, you need to 
know the types of conflicts, because of what they can arise and how they 
proceed, and you also need to know what ways to eliminate conflicts there are. 

The conflict has a dual character, therefore, it can have both a positive 
and a negative effect on the collective of the organization and the organization 
itself as a whole. 

The positive consequences of a conflict in an organization usually 
include: 

− “Strengthening the cohesion of one or another informal group in the 
team; 

− Stimulating the parties to the conflict to interact with each other to 
make effective decisions that will be able to eliminate the problem that has 
arisen; 

− Identification of informal leaders, etc.” [1, p. 10]. 
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− The negative consequences of conflicts in the organization include: 
− “Reduced motivation to work; 
− Difficulty of interaction between structural divisions or departments, 

which makes it difficult to solve production tasks; 
− Damage, which includes both inefficient use of working time and 

material losses that an enterprise may incur to resolve a conflict situation, etc.” 
[3, p. 88]. 

The result of disagreements between employees of the labor collective 
largely depends on how they are managed by managers and how effective their 
actions are in resolving the conflict. To do this, some modern organizations 
introduce the position of conflict manager into the staffing table. 

To effectively manage conflicts in an organization, first of all, it is 
necessary to analyze the emerging or already existing problematic situations. 

One of the main ways to determine the causes and analyze conflicts is 
the cartography method, which involves a graphical representation of the 
components of the conflict, a consistent analysis of the behavior of the warring 
parties, as well as ways to eliminate the causes that led to the collision. This 
method is carried out in three stages, which are as follows. At the first stage, 
the nature of the conflict is determined, and the problem is described in general 
terms. The second stage is to identify the main subjects of the conflict 
situation. At the third stage, a list of the basic needs and threats that are directly 
related to these needs of all participants in the conflict is compiled [2, p. 252-
253]. As a result of drawing up a graphical display, points of coincidence and 
divergence of interests of the opposing parties are revealed, and as a result, 
possible ways of solving the problem are being developed. 

For a long time, negotiations have been the most effective way to 
resolve a conflict. Also, certain technologies (strategies) and techniques 
(tactics) are used to eliminate a conflict situation [3, p. 88]. Among the 
strategies, individual and organized ones are distinguished, which are also 
designed to eliminate conflicts among the organization's employees. 

Individual strategies usually include behavioral styles that a person 
adopts in conflict. This includes cooperation, compromise, accommodation, 
competition and avoidance. 

Organizational strategies are considered to be conflict management 
strategies that use the following actions to help prevent or resolve a conflict 
situation: 

− Explaining to the participants of the conflict of duties and work 
requirements; 

− Detailed consolidation of the distribution of functions (powers) 
between the conflicting parties (divisions, branches, etc.) by appropriate 
provisions; 



40 
 

− Use of special integration mechanisms in relation to conflicting 
divisions; 

− Establishment of corporate integrated goals; 
− "Breeding" of parts of the organization - divisions, employees as 

subjects of conflict or reducing their interdependence, etc. [2, pp. 254-255] 
I would like to pay special attention to how a manager should behave 

in the process of resolving a conflict situation in his organization. Firstly, it is 
necessary to treat the parties to the conflict fairly and with understanding and 
create an atmosphere of effective cooperation for them. Secondly, you should 
not give in to emotions, but you need to remain restrained in any situation, 
thereby showing an example to your employees. It is also not necessary to go 
"personal" in the process of resolving the conflict. 

At the end of the article, it should be said that it is necessary to strive 
to ensure that the consequences of the conflict are resolved in a way that all the 
opposing parties will agree with, which as a result will lead to employees 
feeling more involved in resolving the conflict situation and more disposed to 
cooperate. This attitude of theirs, in turn, will minimize or reduce difficulties in 
decision-making. 
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THE PHENOMENON OF CHINA'S ECONOMIC GROWTH 

 
In this article, we explore the incredible growth of the Chinese 

economy during the last 40 years and look into the underlying causes of this 
phenomenon. We focus on the main features of Chinese economy which made it 
the second largest economy in the world. 
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The purpose of this article is research into the phenomenon of Chinese 

economic growth. China's outstanding position in the international economy is 
due to the reforms and opening up during the last 40 years. Establishment of 
the People's Republic of China in 1949 changed the semi-feudal and semi-
colonial character of the Chinese community and put China on a self-governing 
path of development. Prior to the reforms and opening up in the late 1970s, 
China's economy recovered from years of military conflicts and upheavals, its 
people started to live and work peacefully, and even the death rate dropped 
significantly.  Well-structured industry created in the first 30 years laid the 
foundation for industrial adjustments and greater efficiency of resource 
redistribution during the period of reforms and opening up. After establishment 
of New China, China's industrialization tactics were aimed at making the 
development of heavy industry number one priority.  

Since the 1990s, many developing countries have pursued a policy of 
opening up and actively participated in a new round of economic globalization. 
Only then did the phenomenon of intersection occur on an international scale, 
which caused fundamental changes in the structure of the world economy. 
China is an active participant in this round of economic globalization and has 
miraculously caught up with highly developed countries in economic terms in 
40 years [1].  

The Chinese economy, entering the 21st century, with its rapid 
growth, expansion of scale and an increase in global share, has an increasingly 
significant impact on the world economy. In addition to contributing to the 
global economy in the form of material production, experience of reforms and 
opening up which allowed the country to achieve outstanding results and 
created the concept of promoting growth, China obtained the right to discuss 
issues of rulemaking, development concepts and constructive proposals.  

Due to the following outstanding characteristics, China plays a 
specific role in the whole world. First of all, China has the world’s largest 
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population, and the achievements of the Chinese community, which accounts 
for a fifth of humanity, are unrivalled. Secondly, China made a contribution to 
solving the «Needham problem» - the Chinese version of the riddle in 
economic historiography, aimed at studying why the world economy has 
diverged greatly since the 16th century. Over the past few decades, China's 
economy and its global influence have changed dramatically. Since the late 
1970s, when the policy of reforms and opening up was launched, until recently, 
the average annual growth rate of the Chinese economy remained almost at the 
level of 10%. After joining the World Trade Organization (WTO) at the 
beginning of this century, China, the largest foreign trade country in the world, 
assumed a completely different role in the global economy. Over the past 
decade alone, China has become an increasingly important contributor to the 
global economy and foreign direct investment. [4] 

This is the time when the Chinese government set out to promote the 
Belt and Road Initiative, the AIIB (Asian Infrastructure Investment Bank) and 
other high-level strategies, understanding China's foreign policy and its 
dominance has become a top priority for development and security to improve 
the economic and political cooperation. In terms of scientific and technical 
support China's innovation potential has increased significantly. Science and 
technology have been the primary productive forces while innovation has been 
the major driving force leading to development. Over the years, China has 
steadily implemented the country's renewal plan through science and education 
and modern development strategy, relying on a new national system that 
focuses on the most important developments in the socialist market economy, 
and has made significant progress in science and technology.  

Alongside with growth of income level of population, China has 
formed the largest category of the middle-income class in the world, which, in 
turn, contributes to the fact that the domestic market in the near future will 
become the largest consumer market in the world. Total retail sales of 
consumer goods in China increased from 27.7 billion yuan in 1952 to more 
than 40 trillion yuan in 2019 with an average annual growth rate higher than 
11%. [2] Consumption has become a stabilizing factor and anchor for 
maintaining the smooth economic operation. It should be noted that, as a 
developing country, China has a market with huge development potential, and 
the domestic market demonstrates steady growth and driving power. As its 
economy moves towards qualitative development, there is a need for 
development of the industry structure and the replenishment of basic 
technological equipment. It should be recognized that as a socialist country, 
China can effectively overcome the deep contradiction between the unlimited 
expansion of production and the relatively small demand for workers’ solvency 
in the conditions of the capitalist system, the necessity to constantly meet the 
growing needs of people hoping for a better life and provide greater support for 
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the economic development. China's strong domestic market is increasingly 
becoming a source of growth and vitality of the global economy. [3] 

 

 
Figure 1 – Chinese GDP 

 
The analysis carried out in this article shows that China's economic 

growth is a long-term phenomenon, since its main driving force is the 
cumulative growth of useful knowledge systems and social opportunities 
within the industrial system. This cumulative evolutionary process has not been 
interrupted since the establishment of New China, and the main reason for the 
burst of progress in the early 21st century is that under a number of favorable 
conditions, the might and power of the Chinese industrial system and the 
Chinese people was released. The inherent economic mechanism can be 
explained by additional rewards, and the social conditions that allow it to be 
used to the full is the broad participation of population as a result of reforms. 
Although the historical experience of the world development shows that when 
a country's GDP per capita approaches the level of a leading country, its 
growth rate will inevitably decline, but China claims that its economic growth 
potential was undermined when its GDP per capita was only about one-sixth of 
the GDP of the United States. [5] China's industrial system is much stronger 
today than in any previous period. However, the income gap with the leading 
economies and the "shortcomings" that need to be addressed show that the 
elasticity of this system is still observed, not to mention technological progress 
and structural changes in the industrial system. After China has gone through 
the Sino -American trade war and the epidemic of new coronavirus infection, 
there is no doubt that the «golden age» of China's economic growth is still 
ahead, not behind. 
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THE ROLE OF INVESTMENT IN MODERN RUSSIA 

 
The article examines the role of investment in Russia, promising areas 

for investment in the country, as well as factors that contribute to attracting 
foreign investment. 
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investment in real estate, tools for attracting investments. 

 
Investments play a big role in the modern world. Investing in certain 

industries not only helps to maintain the functioning of the enterprise or 
investor, but also helps to develop and increase their capital.  

Investments are understood as any investments, whether stocks or 
investments in real estate, which ultimately bring profit to the investor or the 
investing company. 

In modern Russia, the pandemic has had a detrimental impact on all 
spheres of activity and on the economy as a whole. Thus, in 2020, foreign 
direct investment decreased fourfold, amounting to $8.6 billion [1]. In general, 
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the growth of investments in the Russian economy amounted to 6% by the end 
of 2021. 

Let's consider several promising areas for investment in Russia. One 
of the most reliable options is investing in real estate. The positive aspects are: 
there is no risk of total loss of capital, earnings on the growth of value, there is 
an option to use preferential mortgage programs, etc. Negative aspects may be: 
additional costs for maintaining invisibility, there is a risk of loss in value.  

Another relevant investment option is securities. In Russia, this type 
of investment is gaining popularity. By the end of March 2021, the number of 
private investors on the Moscow Exchange reached more than 11 million [2]. 
For novice investors, it is not necessary to have a large budget. It is enough to 
buy, for example, shares or bonds of any companies, and monitor their 
dynamics, start receiving dividends. 

Investing in gold has prospects only for long-term investment. For this 
area, you need to choose a reliable bank, since there is no insurance system. 
“From 1979 to 2019, the precious metal grew by an average of 3-3.5% per 
year. At the same time, it is always possible to temporarily reduce prices, from 
which there is a risk of going into the negative” [2]. 

An IPO is an initial issue by a company of its shares, which can give 
high returns. The Airbnb service went public in December 2020, and three 
months later its shares rose by 188% [2]. 

In the event that with such an investment, demand exceeds supply, it 
will not be possible to invest the entire amount that was planned. The shares 
will be distributed among all investors proportionally, there is a possibility that 
they may approve a very small amount than expected. 

Very young companies may enter the IPO, then investing will be at 
high risk, since it is not possible to make a forecast of the company's potential.  

Investment processes play an important role not only in the life of 
individual economic entities, but also in the national economy as a whole. 
Thus, due to the trend of intensification of investment processes, 
macroeconomic indicators are increasing, tax collections are increasing, 
economic growth is noted, and other positive effects are observed: the creation 
of new jobs, improving the quality of life of the population and working 
conditions. Attracting investments is important in those industries that have 
high potential, but are in a state of stagnation. 

Quite an important factor for increasing investment activity is the 
formation of a favorable investment climate. In this regard, “the state creates 
attractive conditions for investors. One of the effective tools to stimulate 
investment in the regions is the creation of special economic zones (SEZ) or an 
analogue - territories of advanced socio-economic development (TOSER or 
TOP). Residents of such territories can organize an enterprise in a ready-made 
infrastructure. They are provided with preferential tax rates, reduced customs 
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duties and depreciation benefits, which helps to reduce administrative barriers” 
[3]. 

An important problem of the Russian economy is the attraction of 
foreign investment. Foreign capital could contribute to the emergence of new 
technologies, modern management methods and approaches, as well as 
contribute to the development of domestic investment. To do this, it is 
necessary to improve the legislative system in terms of investment activities, 
reduce the tax burden, develop specific measures related to attracting foreign 
investors, as well as reduce the interest on bank loans and, in general, create a 
comfortable infrastructure for all enterprises for their stable development. 

Thus, it can be concluded that investments are necessary for the stable 
development of the economy of the Russian Federation. They are one of the 
main factors contributing to a favorable economic climate in the country. 
Today, the Russian economy needs to implement various investment projects. 
Investment methods, such as amendments to the current legislation of the 
Russian Federation on the development of a system of benefits, assistance from 
the state, will ensure maximum attraction of investments into the country's 
economy. 
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MODERN MARKET STRATEGIES AND THEIR ROLE IN 

INTERNATIONAL BUSINESS DEVELOPMENT 
 
The article deals with the concepts of modern marketing and its role 

and place in international business. The article presents the main problems 
that an organization may face in international activities and methods to 
improve the effectiveness of the strategy. The topic of this article is relevant, 
since in the conditions of developed international relations, the development 
and application of market strategies is the most important function of the 
company. 

Keywords: strategy, international activity, target market, marketing, 
market analysis, globalization 

 
Before you open your own business, you must first analyze the 

available opportunities, evaluate competitors in this area, and study the 
demand. In a developed market, the creation and application of a market 
strategy is one of the most important functions of company leaders to achieve 
their goal. A well-chosen strategy can provide an opportunity to meet the needs 
of the buyer, increase the income and sales of the company, and be more 
competitive. 

Over the past two decades, globalization has become the norm, and 
companies have realized that in order to develop their business, they need to 
expand it. When entering international business, companies, applying market 
strategies, accumulate experience and potential [1]. The actions of firms in 
international business will force them to overcome obstacles, from improving 
the quality of goods, the rationality of firms' costs, to the development of 
distribution, the competent use of capital and labor, the efficiency of working 
with transport networks, etc. 

In business, there is no universal form for creating a market strategy 
based on marketing principles. When applying it, it is important to adhere to a 
differentiated approach, taking into account the various characteristics of 
enterprises and the specifics of markets. A properly chosen market strategy 
plays an important role in the success of the company's business, increases 
product awareness, and strengthens the authority and trust of the brand in the 
market. Therefore, companies should be more careful in choosing a strategy. 

Advances in globalization and telecommunications technology have 
created greater market opportunities for companies around the world to sell 
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their products internationally [1]. Domestic marketing is no longer the only 
way to sell your products. However, the more markets appear the more 
obstacles arise. This is where the importance of strategy development comes 
in. 

Before starting an international business, a company must assess the 
prospects for international activity and determine the desired results. The 
company must also identify its strengths and weaknesses. The general idea is 
that “good strategies take advantage of strengths and minimize the 
disadvantages associated with any weaknesses” [2 p.180-181]. When a 
company can identify the strengths that distinguish it from other organizations, 
this is considered its competitive advantage. 

When entering a foreign market, the following nuances must be taken 
into account: 

− on a global scale, risks increase significantly compared to activities 
at the national level, 

− increasing the requirements for creativity, product quality, 
− it is required to comply with all the rules of doing business at the 

international level, 
− increased competition. 
Thus, we can say that the formation of a strategy for entering the 

international market is an important task for the company. Market strategy is a 
relevant mechanism to improve the efficiency of international business in 
general. In this regard, the company needs to pay attention to the peculiarities 
of the formation of a strategy in order to ensure the effectiveness of 
international activities. 

The role of market strategies for the organization's international 
business is very large. “Its development is necessary so that efforts aimed at 
achieving the goals of the organization are not in vain in an unpredictable 
external environment” [3]. 

Market strategy allows: 
1. business expansion, 
2. rapprochement of countries, 
3. international market growth, 
4. increase in sales and profits, 
5. inflation and price upgrades. 
The market strategy of a certain organization is needed so that it can 

coordinate the activities of the company and ensure its compliance with its 
other types, as well as the unity of other solutions for the implementation of 
strategies in international business [2 p. 219-220]. In addition, the established 
strategy must take into account environmental factors. Depending on your 
brand, any foreign citizen is a potential customer. Customers living in foreign 
markets have different buying habits, preferences and priorities than those with 
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which they are familiar. So the organization may face a number of problems 
such as: language and cultural differences, exchange rate fluctuations, tariff 
barriers, government control, etc. 

“When conducting international business, it is important to take into 
account the numerous factors that can affect the activities of the enterprise and 
impede the development of international business. In order to prevent negative 
consequences from the factors listed above, it is necessary to carry out constant 
analysis in the company, keep statistics, regularly work with information and 
take actions to prevent the undesirable impact of international factors”. Also, to 
improve the effectiveness of strategies in international business, a company can 
establish partnerships, conclude a franchise agreement or use trade shows [3]. 

Thus, this article argues that the main objective of the market strategy 
is to increase brand value, increase market share, competitive advantage, 
increase sales and profits, which leads to overall growth and development. 
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VERGLEICHENDE ANALYSE VON WIRTSCHAFTEN RUSSLANDS 

UND DEUTSCHLANDS 
 

Im Artikel geht es um vergleichende Analyse zwischen deutschen und 
russischen Wirtschaften. Jedes Land hat seine eigenen Wirtschaftszweige 
entwickelt. Wir versuchen die jetzige wirtschaftliche Lage Russlands und 
Deutschlands zu vergleichen und deren Vor- und Nachteile festzustellen. 
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Russland und Deutschland unterhalten politische und wirtschaftliche 

Beziehungen seit Jahren. Deutschland besetzt den 4. Platz unter den größten 
Volkswirtschaften der Welt, während Russland nur auf Platz 11 liegt. 
Betrachten wir die wichtigsten Wirtschaftsindikatoren beider Länder. 

Russland ist reich an Ressourcen und daher einer der größten 
Energieproduzenten der Welt. Die Grundlage von russischer Wirtschaft bilden: 

1. Handel und Dienstleistungen – 40 %; 
2. verarbeitende Industrie – über 15 %; 
3. Bergbau – 10 %; 
4. Bauindustrie – 18 %; 
5. Landwirtschaft hat mit 4 % den geringsten Anteil.  
Die Coronakrise hat die russische Wirtschaft wie auch aller anderen 

Länder schwer getroffen. Die Inflation ist gestiegen und die Produktion ist 
zurückgegangen. Das Bruttoinlandsprodukt (BIP) von Russland hat sich im 
Vergleich zum „Vorjahr deutlich verringert und beträgt im Jahr 2020 rund 1,47 
Billionen US-Dollar, 2019 lag es noch bei 1,7 Bio USD, 2021 betrug das BIP 
1,65 Bio USD. Die Arbeitslosigkeit lag im Dezember 2021 bei 4,8 % “. [1]  

Die deutsche Wirtschaft hat sich seit der Jahrtausendwende gut 
entwickelt. Durch die starke industrielle Basis der deutschen Wirtschaft, ihre 
hochwertigen Produkte und Dienstleistungen ist Deutschland besser durch die 
Krise gekommen als die meisten anderen Länder. Beschäftigung und 
Wohlstand steigen. Die deutsche Wirtschaft bleibt weiter auf Wachstumskurs. 
Eine gute Lage am Arbeitsmarkt und starker Beschäftigungsaufbau sorgen für 
eine sichere Binnenwirtschaft. [2]  

Die deutsche Wirtschaft basiert auf: 
1. Dienstleistungssektor – 5 %; 
2. verarbeitende Industrie – 40,9 %; 
3. Landwirtschaft 1%. 
Vergleichen wir die einzelnen Komponenten der Wirtschaft 

miteinander: 
1. Nach dem BIP liegt Deutschland an der 4. Stelle, während Russland 

die 12. Stelle besetzt, was zeigt, dass Deutschland eine höhere Produktivität 
von Waren und Dienstleistungen in den verschiedenen Wirtschaftssektoren 
aufweist. 

2. Beim Pro-Kopf-Einkommen liegt Deutschland auf Platz 18 und 
Russland auf Platz 64. 

3. Inflation in Deutschland liegt bei 3,1 Prozent, während in Russland 
sie seit 2019 ständig steigt und z.Zt. über 6 Prozent beträgt.  

Tabelle 1 [3] zeigt die wichtigsten Vergleichswerte zwischen 
Wirtschaften Russlands und Deutschlands. 
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Deutschland ist ein wirtschaftlich stärkeres Land. Russland hat aber 

mehrere Voraussetzungen für wirtschaftliche Entwicklung, was immer wieder 
die Hoffnung gibt, dass die Russische Föderation auch mal unter den stärksten 
Volkswirtschaften an der Spitze der Liste stehen wird.   
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MODELING INFLATION: FEATURES AND TYPOLOGY OF 

MODELS 
 

This article provides a brief overview of various inflation modeling 
tools, as well as information from the theory about this macroeconomic 
phenomenon. Its research allows the government to respond to a high growth 
in proper time and direct all forces to deal with it. A variety of mathematical or 
dynamic models will allow us to study the nature of manifestation of inflation 
in the country and in the world. 

Keywords: inflation, modeling, neural networks, prices, forecasting. 
 

For several years, the key issues of the Russian Federation have 
remained: an increase in the level of inflation and a reduction in the number of 
vacancies, which was noted by the President of the Russian Federation.[5] And 
if the degree of relevance of the second of them can be reduced by resorting to 
state support and the human factor, then the solution of the first one can lead to 
delays already in the stage of study and analysis. This is due to the fact that 
inflation has a complex structure and ambiguous nature of the consequences 
for the socio-economic situation in the country. However, this area has 
extensive experience both in the global environment and in the domestic one. 
The works of scientists present models of various groups and levels of 
complexity and each of them is acceptable depending on the forecasting 
horizon or the type of economy in the country. Before proceeding to the review 
of models, it is worth referring to the theoretical part of the study of inflation. 

In the economic theory of Marxists, inflation was understood as the 
excess availability of money in circulation, which did not correspond to the 
real needs of the households, which led to disruption of social production. 
Representatives of this school insist that its main cause is financial policy. 

According to another source, "Inflation is a long-term decline in the 
purchasing power of money", and the author believes that it has a destabilizing 
nature, which is a huge problem for the entire economy. [1, с. 293]. 

These definitions are certainly not final as far as the term "inflation" is 
concerned, but each one has its own advantages and disadvantages. However it 
is true that this phenomenon has become a very important macroeconomic 
factor that should be taken into account. 

This is followed by a question about the features of modeling and 
forecasting the level of inflation, which consists of the choice of quantitative 
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indicators. They should be selected depending on the purpose of the study, 
because, as mentioned above, inflation affects the entire economy of the 
country. So the main indicators that scientists around the world use in their 
research are the following: 

1. Gross domestic product. According to the Federal State Statistics 
Service, this is “the most important indicator of the system of national 
accounts, characterizing the final result of the production activity of resident 
economic units, which is measured by the cost of goods and services produced 
by these units for final use.” [3] However, this parameter is not suitable for a 
short-term forecast. 

2. Consumer price index. This indicator describes the ratio of the cost 
of a certain volume of goods and services at the current time to its cost [3]. If 
the purpose of scientific work is to study the behavior of consumers or the 
standard of living in general,  this parameter corresponds to the typical 
definition of the term "inflation", associated with rising prices. 

3. If you need to study inflation in a narrow segment, for example, 
electricity, then you can use the cost of specific products in your work, but 
there are some nuances here too. 

4. In some cases, some macroeconomic indicators are used, such as 
the interest rate in the market, the volume of exports, the unemployment rate, 
etc. 

It is worth noting that each of the indicators is used in certain 
situations, market stages, and each one has advantages and disadvantages. 

After studying the theory and searching for suitable data, we move on 
to building models or forecasts. 

World and domestic practice has a variety of tools for modeling the 
level of inflation and other macroeconomic elements. But among them there 
are some commonly used ones: 

1. ARIMA is a model, in particular its modifications. Time series are 
used in its construction. Despite its simplicity, it is a fairly powerful and 
reliable tool for many scientists. For example, Gaidar Institute (IEP) has been 
using this model for a couple of decades to study not only inflation, but also 
other phenomena of the country's macroeconomics. 

2. Dynamic models. There are many modifications of models in this 
group. One of the advantages of these models is their high accuracy, as they 
can use a fairly large number of explanatory variables. [2] These models 
include the quarterly forecast model (QPM) developed and used by the Bank of 
Russia. 

3. Models of vector autoregression (VAR). They can often be found in 
the works of foreign scientists. For example, Zhandos Ybrayev in "The Role of 
Fiscal Policy in The Inflation: VAR Analysis of Kazakhstan's Economy, 2005-
2020" using four-variable vector autoregression models (government spending, 
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budget deficit, money supply (M2) and domestic inflation), concludes that 
changes in fiscal policy have a positive effect on inflation. The disadvantage of 
this model can be considered that the researcher must have a high level of 
knowledge of economic theory in order to find indicators that have any 
connection with the level of inflation successfully. 

4. Neural networks. They are one of the machine learning methods 
that is gaining popularity among scientists. Despite the fact that statistics now 
has all the data available to build such models and their accuracy is higher than 
other modeling tools, neural networks are difficult to interpret the results 
obtained. These models can be found in the works of Binner J. M., Choudhary 
M. A., Haider A. and many other foreign researchers. 

All of the above mentioned models are only some of a great number 
of them that can qualitatively model the inflation rate and build a forecast for a 
short or long term. 

Thus, modeling the level of inflation is an important step in studying 
its problems in the country, because it plays an important role in the entire 
economy, in particular in the conduct of the country's monetary policy. The 
complexity of its conclusion lies in the fact that there is a variety of tools for 
studying it, and for the high quality and reliability of the results obtained, one 
should have knowledge in the field of economics and mathematics. 
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WIRTSCHAFTSBEZIEHUNGEN ZWISCHEN TURKMENISTAN UND 

DEUTSCHLAND 
 

Im Artikel geht es um jetzige Lage der wirtschaftlichen Beziehungen 
zwischen der Republik Turkmenistan und der Bundesrepublik Deutschland. 
Turkmenistan gilt als eines der verschlossensten Länder der Welt, bilaterale 
Beziehungen zu Deutschland sind in Entwicklungsphase, gelten aber als 
ausbaufähig. 

Schlüsselwörter: Turkmenistan, Deutschland, Wirtschaft, bilaterale 
Beziehungen 

 
Turkmenistan liegt im Süden Zentralasiens und gilt als einer der 

verschlossensten Staaten der Welt. 90 bis 95% des gesamten Territoriums 
beherrscht die Karakum Wüste. Turkmenistan ist für den 4. Platz unter den 
gasfördernden Ländern der Welt bekannt. 

Turkmenistan spielt in der internationalen 
Entwicklungszusammenarbeit heute keine große Rolle. Ursache dafür ist vor 
allem das Misstrauen der Regierung gegenüber der Einmischung 
internationaler Organisationen in internes Leben des Landes. Turkmenistan gilt 
heutzutage noch als eines der investitionsfeindlichsten Länder der Welt. Die 
Summe der für Turkmenistan jährlich aufgewendeten Gelder der 
internationalen Entwicklungszusammenarbeit liegt bei etwa 5 Dollar pro Kopf 
(zum Vergleich: in Kasachstan liegt dieser Wert bei etwa 90$ und in 
Usbekistan liegt er bei etwa 12 Dollar).[1] 

„2008 wurde der Verein Deutsch-Turkmenisches Forum gegründet“. 
[4] Das Ziel des Forums ist es, die interkulturellen Beziehungen zwischen den 
beiden Ländern ausbauen und fördern. Alle interessierten Personen können 
sich an diesem Verein beteiligen und Kontakte auf kultureller, politischer und 
wirtschaftlicher Ebene knüpfen und pflegen. Zusammenarbeit auf 
unterschiedlichen Bereichen zwischen Turkmenen und Deutschen steht hier im 
Mittelpunkt. Deswegen gilt der Verein als eine der wichtigsten Organisationen 
für die Vermittlung zwischen beiden Kulturen. 

Das erste Mal fand ein deutsch-turkmenisches Forum im Februar 2019 
in Berlin statt. Das Forum wurde vom Ostausschuss der Deutschen Wirtschaft 
veranstaltet und hat etwa 130 Firmen aus Deutschland und Turkmenistan 
zusammengebracht. Als deutscher Handelspartner belegt Turkmenistan den 
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dritten Platz unter den zentralasiatischen Staaten nach Kasachstan und 
Usbekistan.   

Turkmenistan ist kein Partnerland der bilateralen deutschen 
Entwicklungszusammenarbeit. Eine staatliche Entwicklungszusammenarbeit 
erfolgt daher nur im Rahmen von Regionalvorhaben für Zentralasien.[2] 

Turkmenistan unterhält „Handelsbeziehungen mit Partnern aus der 
ganzen Welt“. [4] Deutschland spielt dabei wichtige Rolle. „Die deutschen 
Ausfuhren nach Turkmenistan beliefen sich 2020 auf 168 Millionen Euro. Der 
Export setzt sich aus Fahrzeugen, Kfz-Teilen, Chemieerzeugnissen oder 
Pharmazeutik aus Deutschland zusammen, die in Turkmenistan guten Ruf 
haben. Der Import von turkmenischen Gütern wie Erdöl, Textilien oder 
Kleidung gewinnt immer mehr an Bedeutung und ist von 9,7 Mio. € im Jahre 
2013 auf über 139 Mio. € im Jahre 2014 gestiegen“. [4] Das erklärt sich vor 
allem durch das Problem mit der Rohstoff- bzw. Erdölknappheit 
Deutschlands.[3] 

 
Dank den extrem großen Erdöl/Erdgas-Vorkommen hat Turkmenistan 

recht, auf wirtschaftlicher Ebene mit den großen Nationen auf Augenhöhe 
Verhandlungen zu führen. Deutschland erwartet in Zukunft immer häufiger 
Energieversorgungsproblemen und hält es für notwendig, diese noch 
ausbaufähigen Handelsbeziehungen zu intensivieren. In Turkmenistan sind 
etwa 50 deutsche Unternehmen vertreten (u.a. Siemens, Deutsche Bank, 
Commerzbank, Daimler, Zeppelin und Heidelberger Druckmaschinen). Seit 
einigen Jahren ist auch die Sparkassenstiftung in Turkmenistan aktiv. 
Schwerpunkte der Tätigkeit liegen hier insbesondere auf 
Ausbildungsprogrammen zur Einführung der dualen Berufsausbildung für die 
Kundenberater turkmenischer Banken.[1] 

Turkmenistan gehört zu den Ländern, mit denen das BMZ 
(Bundesministerium für wirtschatliche Zusammenarbeit und Entwicklung) im 
Rahmen der fokussierten regionalen oder thematischen Zusammenarbeit 
kooperiert. Ein bilaterales Länderprogramm existiert nicht. Den jüngsten 
vorliegenden Zahlen zum Gesamtvolumen der deutschen 
Entwicklungszusammenarbeit mit Turkmenistan entsprechend, wurden 
zwischen 2000 und 2011 insgesamt 136 Projekte mit einem Gesamtvolumen 
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von etwa 13,5 Millionen US-Dollar finanziert. Der Schwerpunkt lag dabei auf 
Projekten zur tertiären Bildung und zur Forstwirtschaft, die zusammen für 
mehr als 99,5% der geleisteten Ausgaben verantwortlich sind. 

Die deutsche Außenhandelskammer (Delegation der deutschen 
Wirtschaft für Zentralasien) unterhält eine turkmenistanfokussierte Seite, auf 
der sie regelmäßig Informationen zur wirtschaftlichen Zusammenarbeit mit 
Turkmenistan sowie Nachrichten mit wirtschaftsspezifischem Inhalt 
veröffentlicht.  

Die bilateralen politischen Beziehungen zwischen Deutschland und 
Turkmenistan sind ebenso ausbaufähig wie die wirtschaftlichen Beziehungen 
beider Länder. Auch der kulturelle Austausch ist weiterhin ausbaufähig. Das 
beweist die Förderung durch den DAAD, der im Jahr 2018 insgesamt 4 
Deutsche bei ihrem Aufenthalt in Turkmenistan unterstützte und 53 
Turkmenen bei ihrem Aufenthalt in Deutschland (zum Vergleich: Kirgistan 96 
und 439; Kasachstan 173 und 716).[2] 
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MARKETING AND ITS ROLE IN THE RUSSIAN ECONOMY 

 
 In Russia, in the conditions of modern economic development, the 

role of marketing becomes the most significant for the effective work of an 
enterprise or a company. The paper examines the impact of marketing on the 
development of the modern economy, reveals the ability to meet the needs of 
customers. Marketing occupies a special place in the development of the 
country's economy and is the most important element for the promotion of 
goods and services to the market. 

Keywords: marketing, consumer, market, competition, monopoly, 
strategy. 

 
Marketing dates back to the end of the 19th century, when the 

economy was booming. The leading role was played by entrepreneurship. It led 
to the introduction of marketing in the activities of different enterprises. 
Advertising was used to promote products and services, so various exhibitions 
and fairs were held. In Russia, a special place was occupied by the Nizhny 
Novgorod Fair, where many goods from all over the world were sold. But the 
development of marketing was promoted by the entrepreneurs themselves, who 
could make successful marketing tricks and quality advertising [1]. 

There are several definitions of the concept of "marketing": 
- marketing is a system of organization of economic activity, based on 

the study of market demand, opportunities to sell products, sales and services; 
- marketing is the analysis of market conditions and trends, which 

allows you to find a place for a new product; 
- marketing is a complex system of organization, planning and 

management of all aspects of business activities of an enterprise, from the idea 
of creating a new product to its implementation and after-sales service. 
Marketing involves the study of the internal and external environment of the 
enterprise, the development of strategies and tactics of behavior in the market 
with marketing programs that include measures to improve the product and its 
assortment, research consumers, competitors and competition, ensuring pricing 
policy, demand generation, stimulation [2]. 

Marketing activities are always aimed at maximizing profits and 
getting knowledge of tastes and preferences of customers. Increasing the 
product with the help of marketing tools, a company increases its production 
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and profits. But in order to capture the attention of customers, first of all it is 
necessary to understand their taste preferences. This is what marketing does.  

Nowadays marketing performs various functions, from studying the 
market, goods, and consumers to strategic, operational planning and 
information management of marketing and is directly linked to other 
disciplines.  

At present time there are even ways of marketing implementation that 
can increase its effectiveness and positive impact on the development of firms 
and enterprises: 

- Integrated marketing helps to present the company's brand in a more 
coherent and consistent way to meet the needs of the customer. 

- Relationship marketing takes into account all the wishes of the firm's 
employees, buyers, the media, government agencies and it is carried out 
through the use of marketing communications. 

- Relationship management of customers helps to communicate with 
buyers and monitor their interactions with companies.     

- Permissive marketing allows firms to personalize marketing 
messages through advertising [3].  

But unfortunately, in Russia, despite all these facts, there is uneven 
development of marketing activities. This is due to the fact that marketing is  
actively developed only in those areas where there is competition. This is 
primarily trade, services and banking. Therefore, there is a significant lag from 
the Western countries, where marketing has developed to a qualitative level.  

Marketing itself presents the activity to identify the needs of people 
and meet them in the best way in comparison with competitors. Its essence is to 
find out in advance what the customer wants, and then offer him the goods. 
There is one more important aspect. Any offer must be the most profitable, that 
is, have an advantage over competitors. Marketing environment in Russia was 
not so favorable for several reasons. First, one of the main reasons is that in 
Russia, until recently, the "gross" approach to marketing prevailed. Today it is 
predominantly differentiated. 

Secondly, the country was characterized by market monopoly. 
Consequently, the "strong" producer simply dictated his "rules of the game". 
And there was simply no need for such a mechanism. This is quite a 
convenient position, because why make complex surveys, learn the schemes, 
the psychology of the consumer, identify the needs, when the consumer will be 
forced to buy a particular product because of scarcity and homogeneity of 
choice. 

Thirdly, another aspect is that some psychological barriers hindered 
the spread of marketing in general. In Russia a specific behavior of the citizens 
has been formed for a long time. A considerable part of the population not only 
waits for support from the state and uses it as intended, but also "sits on the 
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state's neck", receives all sorts of subsidies, payments, i.e. is economically 
dependent on the state. Such behavior has a detrimental effect on people's 
standard of living and quality of life. It was the state that decided and chose 
what to produce and in what quantities. The consumer did not decide anything, 
he had no influence on demand, nor on the quantity of goods produced. He was 
satisfied with what was offered.  

Moreover, the producer did not want to "bother", he did not want to 
expend any effort or resources. What for? Everything worked very smoothly 
and "well". 

In contrast with Russian companies, foreign firms zealously use 
marketing strategies. Conservatism and an incomplete understanding of the 
importance of marketing science often prevent managers from seeing the 
benefit in marketing. Today, the market situation has changed radically. The 
emergence of market relations and the increased role of innovation have played 
their part. In the minds of many entrepreneurs, the fact that it is not enough just 
to create a product, it is necessary this product to be in demand. 
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E-COMMERCE NEAREST FUTURE 

 
 Nowadays, you can buy many useful things you need by means of 

Internet because electronic commerce is very common in the world. Most 
people sell and purchase online because it saves money and time. This kind of 
interaction also has big advantages and future over offline commerce. 

Keywords: e-commerce, online sales, online purchase, trade, goods. 
 
In today’s digital age, most purchases are made online. E-commerce 

brings together such global categories - online sales, online marketing, 
advertising, Internet banking, etc. 

E-commerce is divided into types depending on the target audience 
with which the company works. 

 “There are currently 11 types of electronic commerce: B2B 
(Business-to-Business), B2C (Business-to-Consumer), B2G (Business-to-
Government), С2С (Consumer-to-Consumer), G2C (Government-to-Citizens), 
C2B (Consumer-to-Business), G2G (Government-to-Government), B2P 
(Business-to-Partners), B2E (Business-to-Employee), B2B2С (Business-to-
Business-to-Customer), E2E (Exchange-to-Exchange)” [5].  

There are five main forms of e-commerce. Each of them has already 
become extremely popular and used worldwide. The main activities are: 

1. Internet trading 
2. Electronic exchange of information, including simple Internet 

information sites 
3. Internet banking and insurance services through the network 
4. Money transfers and e-wallets 
5. Marketing in the form of gathering information that can be used to 

create a customer base 
Considering more details, we may conclude why people prefer buying 

and selling online. 
There are certain benefits of online shopping: 
− purchases can be made at any time of the day; 
− consumer can order products being at home;  
− one may order products from workplace,  
− it is possible to buy gifts for the holiday without getting out of bed  
− it’s very convenient for people  
− it saves a huge amount of time.  
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 There is a possibility to order goods with free delivery at home. In 
addition, a lot of online companies provide many discounts and profitable 
offers to people. So, it saves not only time, but also money. More over during a 
coronavirus pandemic, some people are afraid of going to shopping malls. So 
online purchases allow buyers to keep their health. 

E-commerce is more profitable for trading companies as well, because 
it reduces the rental costs of the premises. 

The benefits of online sales are the following: 
− online trading prevents sellers and buyers from personal close 

contact. So online purchases allow both to keep their health; 
− and sellers do not lose profit. 
There are several steps to start your business with e-commerce: 
First of all, you need to make an attractive and convenient site. 

Secondly, write your product information as clearly as possible. Third, post 
current news about new discounts and other favorable offers. Fourth, take 
photos and videos of the workflows associated with your product. 

In conclusion, it’s better to notify that e-commerce will evidently 
expand and develop in the nearest future. Obviously, more and more services 
and products will be sold over the Internet. 
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THE ROLE OF HIGH-TECH JOBS IN THE INNOVATIVE 

DEVELOPMENT OF THE REGION 
 

The article presents an analysis of the dynamics of high-tech jobs in 
the region. The classification of industries in need of creating new and high-
tech jobs is presented. Examples are given of companies engaged in research 
and development works. 

Keywords: innovative development, high-tech jobs, region, economic, 
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The creation of new high-tech jobs is a necessary factor for the 

innovative development of the regions. It stimulates the accelerated 
development of the economy by attracting new specialists and highly qualified 
employees to innovation-oriented companies, thereby increasing the efficiency 
of the economy and the standard of living of a population of the region. 
However, it is important to note that in modern conditions, when Western 
world applies sanctions against other countries, blocking access to advanced 
technologies, it becomes extremely necessary to develop proprietary 
technologies by creating new high-tech jobs. 

According to many experts, the cost of creating one high-tech 
workplace varies from 100 to 300 thousand dollars or 7,6-22,8 million rubles. 
To start an entire functioning mechanism, it is necessary to make a deliberate 
decision, taking into account possible adverse consequences. 

A.A. Ugryumova and M.V. Savelyeva identified the following signs 
of high-tech workplaces: automated or high-tech workplaces; highly paid; 
high-performance; with a high cost of creation; meeting modern requirements 
and standards; having comfortable working conditions [2]. 

The first feature is related to the use of the latest technologies in the 
workplace. The use of these technologies significantly affects the growth of 
labor productivity, increases the competitiveness of the organization and 
improves the interaction of specialists. Examples of these technologies are the 
monitoring system of production processes, the latest technologies for the 
manufacture and transformation of raw materials into finished products. 

There are also such signs as: high labor productivity; working 
conditions that meet modern requirements; training of highly qualified 
specialists; highly paid work; high cost of creating a workplace. It is also 
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important to note that the introduction of high-tech jobs in the leading 
industries of the region contribute to the rapid realization of the potential of the 
region, as well as contribute to increasing competitiveness of the territory. 

Consider the annual growth of high-performance jobs in the Republic 
of Bashkortostan in the period 2012-2020. 

Table 1 – Growth of high-performance jobs in the Republic of 
Bashkortostan for the period 2012-2020. 

Year Thousand % 
2012 55,6 15,7 
2013 37,5 9,2 
2014 0,8 0,2 
2015 -46,6 -10,4 
2016 -50,3 -12,5 
2017 52,2 14,9 
2018 56,0 13,9 
2019 25,1 5,5 
2020 28,8 5,9 
Resource: [6] 
 
According to this table, we can see the trend of unstable development 

of high-tech jobs, especially in 2014-2016. The reason for the sharp decline in 
indicators is the impact of the Russian financial crisis 2014–2015. 

The characteristic features of the region's development are a key factor 
influencing the mechanism and conditions for creating high-tech jobs that can 
ensure the innovative development of the region. It is necessary to identify 
sectors of the economy that need to create new jobs that meet the requirements 
of modern technologies. 

 
Figure 1 – Typology of industries in need of creating high-tech jobs in 

the Republic of Bashkortostan. 
 
In the Petroleum industry, using the example of «Bashneft», R&D 

expenses amounted to 255 thousand rubles. or 0.0006% of revenue in 2020 [4]. 
In the Metallurgy, using the example of «Beloretsk Metallurgical Combine», 
R&D expenses amounted to 954 thousand rubles. 0.004% of revenue in 2020 
[3]. In the aviation industry, an example is the «Ufa Engine-Building 
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Production Association» R&D expenses amounted to 3.5 billion rubles. or 
3.5% of revenue in 2020 [5]. 

Thus, the innovative development of the region largely depends on the 
solution of the current problems associated with the need to create high-tech 
jobs at enterprises, a high proportion of expenditures on research and 
development work for the development of economic sectors that increase the 
competitiveness of the region as a whole. 
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FINANCIAL LITERACY OF THE RUSSIAN POPULATION 

 
The article discusses topical issues related to financial literacy of the 

Russian people. Based on the recent survey comparative analysis of the levels 
of financial literacy is provided. Government measures and initiatives to 
enhance financial literacy are considered. 
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In our fast-changing and increasingly digitalized world the issues of 

financial literacy are assuming greater relevance due to rapid development and 
expansion of digital financial services, the emergence and complexity of new  
financial facilities which are provided  remotely, etc. 

Financial literacy may be broadly defined as the ability to manage 
personal cash flows, correctly assess the market situation, as well as make 
informed and effective decisions concerning all financial resources, based on 
relevant knowledge and skills, aimed at boosting capital income. 

As far as the level of financial literacy of the Russian people is 
concerned, it is worth considering the findings of the research carried out by 
the Institute of the Public Opinion Foundation which investigated a number of 
aspects related to financial literacy, including levels of financial knowledge, 
financial behavior and financial attitudes of Russian residents. This analysis 
was commissioned by the Central Bank of the Russian Federation [1]. 

Financial knowledge is understood to be “the ability to understand and 
effectively use various financial skills, including personal financial 
management, budgeting, and investing” [6]. It includes not only the knowledge 
of special terminology but also awareness of the available financial products 
and services (including organizations engaged in consumer protection, the 
deposit insurance system, etc.). Financial behavior refers to the use of financial 
services, the process of financial decision-making, management of personal 
funds, forming a safety cushion, avoidance of fraud and pyramids. Financial 
attitudes are individual characteristics that take the form of tendencies towards 
certain financial practice, e.g. responsibility and risk-taking. They demonstrate 
the inclination or likelihood of a person to undertake particular financial 
behavior.  
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Table 1 – Russian people financial literacy sub-indicators, points* 
Indicator 2017 г. 2018 г. 2020 г. Growth rate % 

Financial knowledge 54 53 54 - 
Financial behavior 50 52 54 8% 
Financial attitudes 52 53 52 - 

*Based on available statistics [1] 
 
The analysis of the above statistics, first of all, indicates that financial 

behavior of the population has shown 8% growth compared to other indicators 
during the period under consideration. This suggests that more and more 
citizens are saving their money for a "rainy" day. In other words, they prefer to 
have a financial safety cushion. Firstly, such growth rate might possibly be 
accounted for by the pandemic, which is known to have led to an economic 
downturn and greater uncertainty. Secondly, the statistics for 2020 
demonstrates some growth of the financial knowledge in terms of awareness of 
consumer rights protection organizations operating in the financial market, 
despite a downward trend in 2018. However, the number of people 
demonstrating awareness of the state deposit insurance system declined in 
2020.  

Nevertheless, regardless of some positive recent changes, no 
significant reduction in the debt burden has been observed. There are still 
overdue utilities bills; the number of financial fraud is on the rise, etc.  One 
possible reason for this is, in particular, failure to adequately plan the 
household budget.  According to an All-Russian survey conducted in May 
2020 by the NAFI Analytical Center, 49% of Russian citizens do not keep 
records of income and expenses [5].  

As a result, the issue of improving financial literacy has become one 
of the most vital problems for many countries of the world, which has brought 
about a number of state-run programs aimed at improving financial literacy. 
One of the most essential documents adopted in the Russian Federation  is the 
Decree of the RF Government of September 25 , 2017,  No. 2039-r   "On 
approval of the Strategy for Improving Financial Literacy in the Russian 
Federation for 2017-2023". The Decree sets goals and outlines guidelines for 
implementation of objectives and achieving expected results. No doubt, this is 
a very clear indication of the fact that the government is interested in “raising 
the level of financial literacy of the population” [3]. Another pivotal event was 
the session of the Interdepartmental Coordination Commission which took 
place on December 28, 2021. The session identified priorities for the 
development of financial literacy, such as digitalization of educational products 
and better protection from fraudulent schemes [2].  
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Summing up the above, we can conclude that Russian people are 
gradually taking small steps to change their financial behavior for the better 
and display more expediency and rationality, and most importantly, their 
attitude to financial expenses has become more conscious and informed. It 
should be noted that low level of financial literacy creates favorable conditions 
for the spread of Internet fraud, which carries the risk of financial losses for 
individuals and legal entities. The solution to the problem can be found if 
Russian people are provided with better financial, technical, educational and 
cultural opportunities in the field of digitalization [4, p. 45]. Therefore, one of 
the top priorities for the government is to implement programs aimed at 
appropriate financial literacy training, since high level of “financial literacy 
allows people to manage money with substantial benefits and make the right 
financial decisions” [7] concerning various spheres of life, including short-term 
questions such as vacation planning and long-term issues, like planning 
retirement. 
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GETTING BELOW MARKET VALUE DEALS IN THE PROPERTY 

MARKET HYPE 
 
 This article deals with some peculiarities of buying investment 
properties which are changing all the time. To be successful in this sphere we 
should be up on the new opportunities and strategies in the market economy. 

Key words: property market, off-market strategy, vendors, 
transaction, rental yield, tome consuming process 
 

When the pandemic whilst lockdown began, there were plenty of 
predictions about a “property market crush”, fears that the economy will stop 
and we will fall into a recession. However, it turns out that after all the 
restrictions were lifted the property market started to grow very quickly. 
Houses which were staying on the market for months, were bought within 
weeks. Prices have been steadily going up since summer 2020. Average house 
prices have gone up 10.9% in a year in February 2022. 
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“House prices jump at 9.5% as buyers seek larger homes, Halifax 

says” Simon Read 
Personal finance reporter, BBC News 

https://www.bbc.co.uk/news/business-57383862  
In this “new climate”, normal strategies of buying investment 

properties, i.e. below market value with good rental yield on the open market, 
become very challenging. Offers on properties were issued by buyers without 
even viewing it and offering 10-15% above home report value.  

Many professional investors start to explore other techniques such as 
direct to vendor advertising or social media. Here I would like to describe one 
more off-market strategy – which is portfolio purchase. What does this mean? 
Imagine a landlord, who was buying his properties one by one for the last 10-
15 years. He was maintaining them, looking after his tenants and then decided 
to retire or start new business. So, he decided to sell all his properties to release 
capital. But selling tenanted properties is not a standard task. The whole 
property market is designed around owner occupiers, with the aim to sell their 
property. They are happy to show their house or they can leave viewings to 
estate agent if the property is already empty. It’s much harder to sell a house 
while a tenant is around - they are not really interested in how much it will be 
sold for and who is coming to see their home. Solution to that can be a tenant 
eviction, which is emotionally not easy for both sides, tenant and landlord. 
Tenants treat property as their own home and suddenly they need to move out, 
find new property so this is quite a time consuming process. And if portfolio 
consists of 10-50 properties you need to multiply that effort of eviction process 
accordingly. 

Another solution is to sell the whole portfolio to another landlord, who 
is happy to buy properties with tenants and get income on the first day. The 
second solution is much easier. Vendors are happy to sell the whole portfolio 
even with a discount. In most cases the portfolio was built 5, 10 or even 20 
years ago, when prices were much lower, plus landlords were getting profits all 
these years whilst managing their portfolio. Thus it is psychologically easier 
for them to sell with discount in order to avoid hassle of selling properties 
individually.  

Therefore, at Homes for Sapiens we shifted our searches from an open 
market to a network of our accountants, solicitors and let agents asking them 
about portfolios. We found a small portfolio of 3 flats in Paisley area by the 
end of 2020. Their negotiated price was from £138,000 to £130,000 for all of 
them. If the purchase proceeds as one transaction to a new entity, it would 
attract 4% of LBTT (land and building transaction tax) or £5200 which is 
usually paid by buyers. We separated transactions into individual transactions 
on different entities as £50,002 for one flat and £39,999 for other two ones 

https://www.bbc.co.uk/news/business-57383862
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which were bought by other investors. In this case only £50,002 purchase 
attracts LBTT (£2,000), because the only purchase price is £40,000 and it is 
above trigger tax event. 

Another portfolio comes from an estate agent, who knows that we are 
looking for portfolios. It was  one- and two-bedroom apartments in conversion 
of locomotive building factory. Our initial offer was rejected, but the agent 
comes back to us a half year later accepting an offer of £50,000. It is less than 
originally asking price. We pass this deal to another investor  fee of charge. 

The third portfolio of 18 houses and flats was viewed in May-June 
2021 and after a long negotiation the price of £1.71 million was agreed by the 
end of July. We have agreed that portfolio will be purchased in 2 phases. 9 
properties first and another half is in 6 months’ time. The first phase was 
settled in 2021-22 tax year and the second phase will be completed in 2022-
2023 tax year. By doing this a vendor will pay less capital gains tax, because 
each individual has got £12,300 tax allowance per financial year. That means 
the vendor will be able to use tax-free allowance twice. For us it was also 
beneficial as we have time to get profit from saling properties purchased in the 
first phase and use this profit for deposit on the second phase.  

Buying portfolios initially comes with some challenges as all 
properties have to be viewed and checked so that they comply with legislation 
and all rent payments are up to date. On the other hand there are some benefits: 

− small or no competition 
− vendors are likely to accept discounted offer 
− you have freedom of price movement on each individual unit within 

agreed overall purchase price 
− less tax on purchase of six or more properties in one transaction 
− tenanted portfolios produce income from “the first day” after 

purchase 
Economy and market are changing all the time so we just need to stay 

open for new opportunities and be ready to learn new strategies. 
 

© Khismatullin T., 2022 
 
 



72 
 

Shafran Mark, student 
Columbia University, NY, USA 

 
FACTORS THAT AFFECT THE DIFFERENCE BETWEEN 

ESTIMATED AND HAMMER PRICE 
 

This paper investigates the potential factors that may influence the 
difference between Sotheby’s estimated price for artworks and the realized 
hammer price. Running OLS regressions on first full data from 2019 and 2021, 
followed by subsetting by year and then by price range, I find evidence that the 
pandemic has had a significant impact on percent difference and the factors 
that drive this difference. Additionally, different factors have varying degrees 
of impact on artworks sold depending on the artwork’s estimated price range. 
Evening auctions, estimated price range, and appearing in the first half of an 
auction are also found to be the most consistent drivers of price differences. 
Medium of the artwork is shown to be a possible driver, though the magnitude 
and direction of that effect for different mediums varies across the five 
regressions. Finally, classification of the artwork in general is significant as 
well but, just as with medium, there is no conclusive evidence that suggests that 
a certain classification is consistently significant across the regressions.  

Key words: public auction, estimated price, hammer price, raw 
dataset of auction, auction house 
 

1. Introduction 
 

The COVID-19 pandemic severely affected much of the world, and 
the art market was no exception to this rule. From 2019 to 2020, the art market 
shrank by 22%, falling from $64.4 billion in sales to $50.1 billion. While 
galleries experienced a 20% year over year decrease in sales, the public auction 
sales fell by a staggering 30%, from $25.2 billion in 2019 to $17.6 billion in 
2020. (Sutton, 2021) 

However, high-net-worth individuals saw their wealth grow in that 
same period. Despite the turmoil of the pandemic, the number of billionaires in 
the world increased by 7% and their total wealth grew by 32% year over year 
(Sutton, 2021). Thus, as Goetzmann, Renneboog, and Spaenjers (2010) suggest 
in “Art and Money,” this increased wealth is expected to make its way into the 
art market by 2021. With the art market on its way to recovery, it is intriguing 
to investigate the possible factors that drive art prices, specifically in the 
auction market that saw such a drastic drop in revenue one year ago. Whenever 
a work is auctioned off, the auction house estimates a price range that they 
expect the work to sell for. However, oftentimes, works are either not sold or 
sold for a price that is quite different from this original estimation. This paper 
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hopes to explore potential causes for this difference between estimated price 
and realized hammer price.   

In investigating the effects of various factors on price difference, the 
percentage difference between hammer price and estimated price (adjusted to 
include buyer’s premium) will be used. The reason that percent difference was 
chosen over absolute difference is to account for the wide range of prices that 
artworks sold for in the dataset. Take, for example, a painting that was 
estimated to sell between $100 and $200 but is sold at auction for $300. In this 
case, the absolute difference between hammer price and high estimate is $100. 
On the other hand, a painting that sells for $2.5M while being estimated to sell 
between $2M and $2.2M has an absolute difference of $300k. While the 
absolute difference is much larger in the case of the second painting, the first 
painting sold for a much higher price relative to its estimate (+100% versus 
+13.6%) and would be far more useful for the analysis. 

Additionally, many dummy variables will be created to quantify the 
mainly qualitative drivers of price differences. It is worth noting that, in this 
paper, whenever one of the dummy variables has a positive coefficient, I shall 
say that its “price difference is higher” for works where this dummy variable is 
equal to one when compared to works where this variable is equal to zero. By 
this, I mean that the percentage price difference between the hammer price and 
the estimated price is either more positive or less negative, when all other 
factors are held constant. Similarly, if I say that “the price difference is lower,” 
this means that the percentage price difference is either less positive or more 
negative, holding all other variables constant. 

The remainder of this paper will be structured as follows. Section 2 
presents the data collection and manipulation necessary for empirical analysis. 
Section 3 gives an overview of the regression results and investigates the 
different potential drivers when subsetting the data by year and price range. 
Section 4 concludes the paper and summarizes the findings. 

 
2. Data Collection 

 
In this section, I first compile the raw dataset of auction results from 

Sotheby’s from the years 2019 and 2021 (Section 2.1). Once this data has been 
collected, I then eliminate variables that are not necessary for my analysis and 
reformat some of the raw data to make it easier to work with (Section 2.2). 
Finally, I calculate the variable of interest for my regression (Price_Difference) 
and create dummy variables that quantify the original highly qualitative 
information. This results in the final dataset that will be used for my regression 
analysis (Section 2.3). 

 
2.1 Compiling Raw Dataset 
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I started my research by first compiling a dataset of raw information 

available online about outcomes of auctions in recent years. While there was 
no readily available and easily analyzable data, askArt.com contains auction 
records dating back to 1987 that are expressed in list form. I decided to narrow 
my focus to Sotheby’s New York auction results, due to both the breadth of 
data available and the influence that the auction house has on the art market as 
a whole. As one of the four major auction houses, it is safe to assume that 
analysis on Sotheby’s data would reflect the broader trends of the market. I 
chose to home in on two specific years: 2019 and 2021. 2021 would provide 
the most recent and relevant data, but there are causes for concern that the 
COVID-19 pandemic has had an influence on price differences and auction 
outcomes. As a result, I have also included 2019 into my analysis as a control 
group. 2019 would provide relative recency while also not having been 
affected by any trends caused by the pandemic. 

 Once the focus has been narrowed to Sotheby’s auction 
records for 2019 and 2021, I pulled auction data for 55 different auctions and 
combined them into one single dataset. Two slight modifications were made to 
the original data. First, any artwork that did not sell was reported to have a 
hammer price of $0 instead of the “not sold” marker originally reported in the 
dataset. Second, any artwork that was either withdrawn from auction, did not 
have a recorded hammer price, or did not have a recorded estimate was 
removed. This resulted in a dataset with a total of 5852 unique observations. 
The summary statistics of this initial dataset, with descriptions of all variables 
included, can be found in Panel A of Table 1 in the Appendix. 

 
2.2 Data Cleaning 
 

Once the original dataset has been built, the next logical step is to 
eliminate any variables that may not be useful for the upcoming regression 
analysis.  

The first variables that were chosen for removal are Artist and Title. 
While it would be reasonable to assume that there may be specific artists who 
influence the final hammer price of their artwork due to worldwide acclaim 
(e.g., Picasso, Basquiat, etc.), there are too many unique artists included in the 
data. Furthermore, for the artists whose works show up at auction multiple 
times in the data, there are not enough works to truly make for a robust 
analysis. As a result, this variable is removed, but may certainly be the topic of 
future research with a larger dataset. Title is removed for the similar reason of 
too many unique observations. One potential expansion on this research may 
explore the effect that certain keywords within a title may have on the price 
difference between hammer price and estimated price. Another possible 
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question is whether an artwork’s lack of a title (i.e. the title is “UNTITLED”) 
has an effect on the price difference. However, this paper does not include 
either approach in its analysis. 

The next variables removed were Year_Created and Auction_House. 
Even though the year that an artwork was created may have an effect on the 
final hammer price, this paper instead proxies the year a work is created with 
the classification that the work is given by Sotheby’s. The methodology for 
creating this variable is found in Section 2.3. Further research may subset 
auction records by years that the artworks were made in order to see if older 
paintings have a higher price differential compared to newer paintings, but this 
is not the focus of this paper. Auction_House was a clear choice for elimination 
because all records in this dataset come from Sotheby’s. A natural elaboration 
on this research may include data from other auction houses to see if the 
conclusions made by this paper still stand. 

The final variable removed is Lot_Notes. The reasoning behind this 
removal is twofold: difficulty of quantification and lack of availability of data. 
First and foremost, lot notes of artworks are very difficult to quantify. One 
possible approach would be to parse the lot notes for certain keywords that 
signal the condition of the artwork or some other physical qualities. This 
approach is not taken in my paper due to the second reasoning behind my 
removal of the Lot_Notes variable: lack of availability of data. Over one half of 
the auction records do not have available lot notes, which would mean that 
parsing the variable for keywords would either result in incomplete/inaccurate 
data or would force the removal of all but 2715 observations. Therefore, to 
maintain robustness, condition and other physical qualities are not taken into 
consideration within the analysis and Lot_Notes is ignored. Nevertheless, this 
may certainly be included in future research, as quality and other physical 
properties are certainly factors that influence hammer price. 

Once all unused variables have been removed from the dataset, the 
next step is to reformat and adjust some variables for use within the final 
regression model. The first change was to incorporate the buyer’s premium into 
Low_Estimate and High_Estimate. According to Sotheby’s most recent 
Buyer’s Premium Chart (as of February 1, 2021), there is a buyer’s premium 
rate of 25% payable for works with a hammer price up to and including 
$400,000. For works with a hammer price more than $400,000 up to and 
including $4,000,000, the buyer’s premium is 20%. Finally, for the portion of 
the hammer price in excess of $4,000,000, the buyer’s premium is 13.9% 
(Sotheby’s, 2021). These rates are consistent with the rates for 2019, so no rate 
adjustment for estimates made in 2019 is necessary (Sotheby’s, 2019). 
Therefore, the new variable, Low_Estimate_Premium, is calculated as shown 
below. The same method is employed in calculating High_Estimate_Premium, 
replacing Low_Estimate with High_Estimate. 
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The last adjustment made before creating all the variables to be used 

in regression is to reformat the way that the dates of the auctions 
(Auction_Dates) are presented. In the original data, auctions that ran one day 
were in the format of “mm/dd/yyyy” and auctions that ran multiple days were 
formatted as “mm/dd/yyyy - mm/dd/yyyy”. While this is easy to understand 
when simply looking over the data, it is not very useful for analysis purposes. 
As a result, I decided to split Auction_Dates into two separate variables: 
Auction_Start and Auction_End. For all values of Auction_Dates, the first dates 
of the form “mm/dd/yyyy” were turned into Auction_Start. To populate 
Auction_End, I parsed all values of Auction_Dates for a hyphen (“-”). If a 
hyphen was found, then Auction_End was populated with the corresponding 
Auction_Dates value’s last 10 characters. If a hyphen was not found, then 
Auction_End was populated with the value in Auction_Start (meaning that the 
auction started and ended on the same date). Once these two variables were 
created, Auction_Dates was removed due to redundancy. 
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THE STUDY OF KARST PROCESSES IN THE VICINITY OF THE 

VILLAGE OF BULGAKOVO, UFA DISTRICT OF THE REPUBLIC OF 
BASHKORTOSTAN 

 
The article considers the manifestation of karst in the vicinity of the 

village of Bulgakovo, Ufa district of the Republic of Bashkortostan. 
Keywords: Karst, karst formations, sinkholes 
 
«Karst phenomena are extremely widespread. According to geological 

conditions, about a third of the land area of the globe has potential 
opportunities for their development» [2]. At the same time, karst significantly 
affects the landscape features of the territory, its relief, runoff, groundwater, 
rivers and lakes, soil and vegetation cover, economic activity of the population. 

The research was carried out on the north-western outskirts of the 
village of Bulgakovo, where there are many karst craters. Some of the funnels 
are up to ten meters across. There are cup-shaped, saucer-shaped and less often 
cone-shaped funnels, which have a corrosive –suffusion. The origin is 
corrosive-erosive on the slopes of valleys. 

In the course of field work, the analysis of cartographic data of this 
area and the study of literature, data on modern karst processes, changes in the 
relief of the studied territory were obtained. The village is «located in the 
valley of the river on a root slope, whose height is 20-25 metersabove the 
water's edge. The height of the studied area is 110 -120 metersabove sea level» 
[1, 148-149 c.] 

The describedterritory is located on the eastern edge of the Russian 
Plain within the Pribel Plain The territory is located on the southeastern edge of 
the Russian Platform. Rocks of three mega complexes participate in the 
platform part. The 1stmega complexes Dorian crystalline base (platform 
foundation). The 2ndmega complexes RipheanVendian. The3rdmega 
complexes Proterozoic. They are separated by structural and stratigraphic 
inconsistencies. In the west of the republicthe surface of the foundation lies at a 
depth of 1.9-2.0 km, sinking to the east and reaching the Ural regional 
deflection of 16-18 km. 
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According to the geological map, we determined that Permian 
deposits are typical for this area. The Permian system began 286 years ago 
ended 248 million years ago. Permian deposits are widespread on the territory 
of Bashkortostan, deposits of various minerals are associated with them. 

The thickness of «the karst rocks can be divided into 3 floors. 1. Here 
the water quickly goes down, and the dissolution is weak. Therefore, this floor 
is like a "crust" covering the voids formed at the bottom. Sometimes the "crust" 
breaks, and gaps appear on the surface. Depending on the shape and size, they 
are called funnels, saucers, wells and mines. 2. Average. Rocks dissolve most 
actively here. This floor is located between the highest and lowest groundwater 
levels. Here water circulates through cracks in rocks and, dissolving their 
walls, expands them, turning them into a complex system of underground 
channels of various sizes. 3. Here karst processes slow down, as the water 
stagnates there. It becomes saturated with carbon dioxide and ceases to 
dissolve rocks. The higher is solubility of karst rocks the greater the chemical 
activity of water. Under the influence of karst, many amazing phenomena 
occur: rivers, streams, lakes disappear (fall into the ground); some rivers 
suddenly "emerge" to the surface» [3]. 

Underground cavities formed due to the leaching of soluble rocks at a 
certain depth from the earth's surface are potential factors for the formation of 
dips on the day surface of the earth. In addition, the presence of underground 
cavities can significantly complicate the excavation of pits during the 
construction of the foundations of the structure during operation. 

Sinkholes are the most common types of karst deformations of the 
earth's surface, therefore, in the engineering and geological assessment of karst 
territories, areas with the development of such phenomena should be identified 
first of all. 

The following lithological types of karst differ: carbonate (with 
subtypes: limestone, dolomite, chalk); sulfate; salt. 

According to the features of the occurrence of karst rocks, the 
following types of karst are distinguished: 1. The first is open type. Karst rocks 
lie directly on the surface. 2. The second is covered type. Karst rocks are 
overlain by layers of insoluble waterproof rocks. 

The territory of the village of Bulgakovo is located in the area of 
sulfate karst. We have explored the territory of the valley of the Urshak River. 
At the bottom of the valley there are many funnels of regular rounded shape. 
Funnels with a depth of 5 meters and a diameter of 2 to 25 meters prevail. Most 
of them are currently overgrown with grass, shrubs and trees. These relief 
forms were formed as a result of leaching of gypsum of the Kungursky tier of 
the Permian system by groundwater and atmospheric waters. 

For the study, we chose a local section of the Urshak River valley with 
a length of 500 meters. Within its limits, we counted 4 large funnels with a 
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diameter of more than 30. The small depressions with a diameter of up to 3 
meters were also found. 

Funnel No. 1. It has a regular roundness and a saucer-shaped shape. 
The diameter is 20 meters, the depth is 1.5 meters. Grassy meadow vegetation 
prevails at the bottom of the funnel. 

Funnel no.2. It has a bowl-shaped head start, with a diameter of 17-18 
m, a depth of 4 meters. The slopes of the funnel are blackened. During the 
rainy season it is filled with water. 

Funnel No. 3. The shape is cone-shaped. The diameter is 20 meters. 
The depth is 4.5 meters. Oak and cherry trees grow here. 

Funnel No. 4. The funnel is located southwest of the third funnel. It 
has a cone-shaped shape, with a diameter of 25 meters. The depth is 5 meters. 
There is a small accumulation of water at the bottom of the funnel. The slopes 
are blackened. 

Studying the manifestations of karst in the vicinity of the village of 
Bulgakovo, we noticed that even for a short time karst landforms change their 
outlines and shapes. From October 2020 to June 2021, we observed karst 
processes. The changes in the depth and diameter of the funnels were 
monitored. 

During this time, we noticed that the craters are deepening, their 
diameter is increasing, the slopes are collapsing, the contours are changing. 
Using the example of the forth funnel, it was noted over two years of 
observations that its depth increased by 15 centimeters. Its diameter increased 
by 50 centimeters. This is especially noticeable by certain beacons. Thus, the 
roots of a birch tree growing on the edge of the funnel were exposed by 30-40 
centimeters during observation, which may soon lead to the death of the tree. 

Thus, it can be concluded that the village of Bulgakovo is located in 
the area of actively developing karst processes. It is necessary to conduct 
thorough engineering and geological surveys during the construction of houses 
and roads. 
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KNOWLEDGE ABOUT CRYOSPHERE AS AN IMPORTANT 

SOURCE OF INFORMATION ABOUT THE EARTH’S HISTORY 
 

The paper presents the results of the research about the knowledge of 
cryosphere. It helps to understand the history of the Earth, the changes that 
were observed with the appearance of the Universe and the evolution of life on 
the planet. 

Keywords: cryosphere, geographical envelope, geochronology, 
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Cryosphere is an area of the globe in the boundary zone of  

atmosphere, hydrosphere and lithosphere, where ice formation is possible [1, p. 
115]. Also, cryosphere means the thermodynamic shell of the Earth, in which 
ice, water and steam can coexist simultaneously at a low temperature [2, p. 
167].  

The lower boundary of cryosphere runs along the bottom of 
permafrost and cooled rocks (up to 4-5 km below the earth's surface in 
Antarctica, 1.5-2 km in the circumpolar regions) and wedges out at lower 
latitudes. The upper boundary runs along the upper boundary of the 
atmosphere, it reaches altitudes of 100 km and includes a strongly cooled 
mesopause with silvery clouds. [3, p. 844]. Cryosphere has existed throughout 
the entire geological history, reaching its maximum development in the Ice 
Ages, accompanied by extensive expansion of glacial covers and permafrost 
rocks [4, p. 18]. 

How can cryosphere studies help in the study of the Earth? It is 
simple: knowledge about  cryosphere is necessary to understand and realize the 
variability of the geographical envelope and the surrounding world. It helps to 
understand the history of the Earth, the changes that were observed with the 
appearance of the Universe and the evolution of life on the planet — in 
cryosphere under certain conditions some data and remains of some bacteria, 
viruses, living organisms have been preserved.  

Due to extremely low temperatures, some of them froze in the ice 
under certain conditions. This is proved by the study of scientists from the 
USA and China, who found 28 previously unknown viruses in ice samples 
more than 15 thousand years old (a research paper entitled "Glacier ice 
archives fifteen-thousand-year-old viruses" is freely available on the Internet). 
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Such studies can help to study the stages of the formation of the planet 
visually, which previously could only be projected and predicted.  

The study of cryosphere is also necessary to assess the current global 
climatological situation in order to compare knowledge about previous 
historical climate changes (for example, during Ice Ages) with the current 
situation for a complete study of preventing the development of global 
warming and reducing the destructiveness of its consequences for the 
surrounding world – both pandemics and humans. Also, global warming can 
lead to the loss of the previously mentioned microbial and viral information, 
which can also help reconstruct climate data in ancient times. And it is a 
detailed study of the cryosphere that helps to prevent such a loss, which can 
cause irreparable damage to the entire scientific community.  

In addition, functioning of  cryosphere as part of the geographical 
envelope, its interaction with atmosphere, hydrosphere, lithosphere, biosphere 
can be an important object of study and research within the unity of the 
constituent components of the geographical envelope.  

In my opinion, cryosphere is an inseparable component of functioning 
of the surrounding world. 
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FOREST LANDSCAPES OF RUSSIAN BUSINESS ACTIVITIES 

 
Russia is the largest forest power in the world. Forests cover 45% of 

the country's total area. Their role is great not only in the formation of natural 
processes on the territory of Russia, but also in the economic activity of people 
as well as in the very life of mankind.  
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Russia is the largest forest power in the world. The land area of the 

forest fund of our country exceeds 1100 million hectares. Forests cover more 
than 750 hectares, which in its turn is 45% of the area of the whole country [1].  
As a result, forest landscapes play a decisive role in the formation of the 
natural environment of Russia. The forest cover performs many different 
functions. The main ones are: leveling seasonal and interannual changes in the 
river flow, increasing soil fertility in arid areas, softening the temperature 
amplitude in the surface layer of the atmosphere. 

Forest landscapes play an important role in the economic activity of 
people, as well as in the very life of mankind. Natural forest landscapes can be 
divided into 3 groups, each of which performs its specific function on a 
specific territory [2, с. 96]. 

The first group of forests is the most widespread, it is responsible for 
ecological functions on our planet. For example, it protects water resources and 
soils from various types of erosion, or it is a source of recreational activity. 

The second group of forests is in direct contact with our society. 
These are forests that are common in densely populated areas. They perform 
protective functions and protect us from excess harmful substances. An 
example of this is the forest belts located along loaded transport routes. 

The third group is operational. Forests in this group act as a resource 
that people need for certain purposes. The forests of the third group are the 
potential supply of wood of our country. 

The role of forest landscapes for people is very important. It leads to 
the creation of forest landscapes. 

Anthropogenic forest landscapes can be divided into two groups. The 
first one includes naturalized forest landscapes. An example of such forest 
landscapes can be secondary forests controlled by man, which appeared on the 
site of deforestation. A person tries to preserve their natural qualities and 
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monitor their health for further use. That is why they are called naturalized 
forests. The second group is forest-cultivated landscapes, that is, forests which 
were grown during artificial plantings. Forest-cultural landscapes are quite 
widespread. They can be found in the taiga forest zone, in the zone of mixed 
forests, but the most important place of their distribution is the forest–steppe. 

Forest landscapes are the heritage of our country. It is necessary to 
protect them, to monitor their condition and to deal with the main gaps of their 
death. [3, c. 28]. 
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ECOLOGICAL PROBLEMS IN THE WORLD  
 

This article is devoted to a very important problem connected with 
ecological environment: environmental pollution, climate change, acid rains, 
deforestation, soil degradation etc. Serious measures should be taken to save 
our planet. 
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When we speak about ecology in general, we mean many things 

around us: forests, rivers, lakes, green hills, clean air, food etc. But not all of us 
pay special attention to the ecological problems which are to be solved. We 
must bear in mind that our resources are not endless. As a result of our 
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ignorance of ecological problems we face nature cataclysms and according to 
statistics many people in the world suffer and even die because of air pollution. 

«From the scientific point of view an ecological problem is a change 
in the natural environment as a result of anthropogenic impacts or natural 
disasters, leading to a violation of the structure and functioning of nature. 
Global problems are generated by the contradictions of social development, a 
sharply increased scale of the impact of human activity in the world around us. 
They are also associated with the socioeconomic, scientific and technological 
development of countries and regions. The solution of global problems requires 
the development of international cooperation» [1].  

«Modern scientists believe that humanity is already living in a 
collapsing world in the face of increasing environmental crisis, which is 
turning into the crisis of the entire civilization. We can define the ecological 
crisis as an imbalance in ecological systems and in the relationship of human 
society with nature. It is characterized, in particular, by the fact that a person, 
society and the state are unable to reverse the trend of environmental 
degradation» [1]. 

The most important global ecological problems are: 
 - environmental pollution  
- depletion of the «ozone layer»  
- climate change 
-  acid rains  
- soil degradation  
 -deforestation  
- waste problems 
«Environmental pollution is the most urgent problem nowadays, since 

anthropogenic activity affects all terrestrial spheres: atmosphere, hydrosphere 
and lithosphere. At the same time, the man, being the main culprit of the 
current environmental situation, also becomes its main victim. According to 
some data, about 40% of people die from pollution of water resources, air and 
soil in the world» [7]. 

«The man is a brilliant creation of nature and an integral part of it, 
however, with the advent of new technologies and an increase in the population 
growth rate on the Earth, the planet is suffering more and more and a person 
needs to pay more attention to energy saving. It should be noted that we, the 
people, who destroy non-renewable resources, destroy flora and fauna, disrupt 
natural cycles» [2]. 

«It is possible to propose such solutions as: to increase attention to the 
issues of nature protection and rational use of natural resources; to establish 
systematic control over the use of lands, waters, forests, subsoil and other 
natural resources by enterprises and organizations; to pay great attention to the 
preservation of the water protection and protective functions of forests, the 
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conservation and reproduction of flora and fauna and the prevention of air 
pollution» [1]; a competent disposal of production waste; development of more 
environmentally friendly production methods;  use of clean fuel. 

The activity of many public organizations is directed to protect 
environment. 

««Greenpeace» acts against nuclear tests, radiating threat, pollution 
with waste industrial products to protect the animal world, etc.» [4]. Volunteers 
plant trees, restore forests damaged by fires.  

Today, humanity is trying to understand what environmental measures 
will help to save the planet. Scientists are trying to develop and implement 
alternative fuels. The large scale use of electric cars will help solve the problem 
of air pollution. The production of environmentally friendly packaging reduces  
harm caused by waste. Separate waste collection will also help to solve the 
environmental problem of the 21st century.  

The ecological production of the future, based on the latest 
technologies, will generate less hazardous waste. Treatment facilities will 
reduce the water pollution. 

We believe that people must realize that we are all responsible for 
what is happening around us and do everything to reduce damage to the 
environment. 

There are ecological problems in all countries in the world. But 
ecological situation in many countries is different. A general situation with 
ecology in Israel is not bad. However, there are main ecological problems 
nowadays:  

- Air pollution;  
- Deficit of fresh water (one of the main problem in Israel);  
- Rivers pollution;  
- Waste disposal.  
The governtment of Israel takes measures to protect ecosystems in the 

country. Israel is one of the few countries in the world where there is an 
increase of trees in the 20th century. Israel is a world leader in the field of 
water recycling. It should be noted that drop irrigation helps to save water. This 
system was developed by Israel companies Netafim, Plastro and NaanDan. 
Different technologies for desalination of seawater, water purification devices 
were also developed in Israel. Nevertheless  the Government of the country has 
a lot of actual ecological problems which are necessary to solve.  

All of us depend on nature and at the same time nature depends on us. 
We believe that people must realize that we are all responsible for what is 
happening around us and do everything to reduce damage to the environment. 
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ISSUES OF INNOVATIVE DEVELOPMENT OF THE SUBJECTS OF 
THE VOLGA FEDERAL DISTRICT 

 
This article deals with the modern problems of innovative 

development of the subjects of the Volga Federal District of the Russian 
Federation, as well as the possible consequences of these problems. 
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The decline in the level of innovative development, potential in the 

last couple of years in Russia reveals not only of disinterest, but also of the 
emergence of problems, certain obstacles that prevent the creation of 
innovations. This is one of the reasons for the low level of socio-economic 
development of the state as a whole in comparison with the countries with the 
leading economies of the world. But behind this small number of quite serious 
problems a large number of problems are formed. They affect both the 
development of organizations and the country, preventing them from realizing 
their potential. 

The main problems in innovative development for the subjects of the 
Volga Federal District are the following: 

− the lack of investment resources,  
− the poor quality of infrastructure for the implementation and 

development of the innovative potential of the republic, 
− the lack of benefits,  
− the lack of renewal of fixed assets,  
− the outflow of highly qualified personnel,  
− the low level of innovative development.  
But there are also related problems that are caused by the above 

problems: weakness of the legislative sphere, a poor production base, as well as 
the phenomenon of "non-acceptance of innovations. We see it as advisable to 
consider each issue in detail. 

Despite the fact that the subjects of the Volga Federal District have a 
good development potential both for innovation and for attracting investment, 
the amount of investments received decreases every year. This problem is not 
only about innovation, it concerns basically everything that the enterprise or 
region itself needs to produce innovation or create the conditions necessary to 
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create innovation. To increase the level of development of the region, it is 
necessary to increase the level of innovative activity of enterprises, therefore, 
the problem of lack of investment suggests that enterprises do not have enough 
money to simply introduce new technology or at least replace equipment. 
Therefore, basically all enterprises have a worn-out main fund, or cheap 
equipment, which affects the quality of products, as well as the decrease in 
demand for the same equipment or other kind of things, necessary for the 
production of innovations, in Russian companies, which constantly compete 
with cheap import supply.  

The problem of the quality of infrastructure for the development of 
innovations in the Republic of Bashkortostan also plays a significant role. 
Thanks to the infrastructure, innovations are implemented in the most 
comfortable way for creators or entrepreneurs. They are also already 
implemented in the innovation market among consumers in a more comfortable 
way. This suggests that the government or state should be interested in creating 
high-quality, comfortable conditions for the development of innovative 
potential. If we consider the implementation of many projects that are created 
by both the state and the regional government, we can conclude that only some 
of them are implemented. This suggests that people have no interest or that 
conditions are not met. 

Any innovation can find its "master," there are no innovations that 
cannot be adapted to the life of society. It is worth understanding that the 
creator of innovation has a certain need or sees a certain need of society or a 
group of people, accordingly, the new technology must meet these needs. It’s 
very important for government, seeing these needs, to understand their 
necessity and to create conditions for them to be realized. These problems 
create the global one - the low level of innovative development. 

Another issue that partially affects this issue of the subjects of the 
Volga Federal District is the weakness of the legislative sphere. Federal 
legislation, unlike the regional, has no fundamental change. In 1996, the law 
"On Science and State Scientific and Technical Policy" [1] appeared in the 
Russian Federation. Since then, it has only been revised with a few 
amendments included. But despite the existing legal instruments, most regions 
have weak support within the framework of public-private partnership. One of 
the weaknesses of the laws is that it deals only with the part responsible for 
support from the public sector. The law practically does not provide for the 
conditions for the implementation of the organization's activities in this area, as 
well as for the protection of their rights. 

Despite the fact that the laws of the subjects of the Volga Federal 
District have multiple amendments, they can indeed be called formal. Laws 
carry a conceptual apparatus that has not been changed. At the same time, 
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every year a large number of new terms appear related to the implementation 
of activities in the innovation sector. 

Another problem, but not insignificant, is the management of 
innovative development at the enterprise, as a micro component of the 
innovative development of the region. "Innovation requires an appropriate 
organizational management structure in the enterprise." But the same measure 
is necessary for the region. Unlike other states, in Russia, as well as in the 
subjects of the Volga Federal District, there is no separate body for working 
with the innovative development of not only state corporations, but also for 
individual private enterprises. 

Another problem in the field of innovative development is the 
phenomenon of "hostility of innovation" - this is an indicator of fear and 
unprofessionalism of consumers and investors, respectively. A person 
perceives transition moments hard, since the complexity of perceiving a new 
one scares him away, which affects especially strongly with breakthrough 
innovations. Considering the position of the investor, we can say that everyone 
is guided by different principles. Most of them are afraid to invest in innovative 
developments, since there is a high risk of losing the profit. Therefore, such a 
phenomenon does not give proper development. The reason may be simple - 
the lack of development of human capital. So the constant development of a 
person, and therefore his perception, is embedded. 

From the above-mentioned problems, it can be concluded that in the 
PFD the investment component suffers. That, in it’s turn leads to more global 
problems of the region, the enterprise. For the region it may be the lack of 
financial resources for the formation and development of innovative 
infrastructure, for the enterprise - the lack of resources for updating or buying 
equipment for creating innovations. The legislative process in the subjects of 
the district is not the main goal of the Governments, which makes it difficult 
for entrepreneurs to work on the law in the field of innovation. 
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SELF-LOVE AND CONFIDENCE 

 
There is some misconception that self-love manifests itself in 

appearance, but this is not the case. There are many beautiful and well-
groomed people with low self-esteem. Self-love is not selfishness, it is self-
acceptance. Love yourself, and the whole world around you will sparkle with 
other colors. 

Key words: love, happiness, character, self-esteem, emotions. 
 
To become happier here and now, you don't need to worry about the 

past and the future. Most anxious neurotics live with depression about the past 
or anxiety about the present, and you can and should be happy only here and 
now. 

People are unhappy because they have such mental structure. It is 
necessary to change the psyche perception of ourselves and the surrounding 
world. In addition to being happy, you need to have an easy character. With a 
difficult character (touchiness, conflict), it is very difficult to be happy, you 
need to work with it. You need to learn not to live automatically by habit, but 
to ask yourself what you want. After all, further understanding of your desires 
consists precisely of little things from childhood. 

Most of the things devoted to how to love yourself seem very banal to 
many people, but this is obvious from the knowledge point of view, but when 
we start living like this, everything takes on a completely different color. But in 
fact, self-love is so simple that you can touch it even with your hands, you just 
need to want it. You need to do what you want, or what you don't want. And if 
people really did that, they would already love themselves, because they do 
what they want and don't do what they don't want, as their life is short. This 
means that when you make decisions, you do not proceed from rational 
prerequisites for making decisions, but from emotional ones: "I do this because 
I want to, and not because it is right, profitable or expedient." But people don't 
live like that because they are afraid of the consequences. When they 
rationalize, it seems to them that they know what will happen next, and when 
it's an emotional decision, no one can say what will happen next. In order to 
live for yourself, it is quite possible that you will have to change the 
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environment. In addition, you need to tell people immediately what you don't 
like. 

To reveal self-love, you need to try to describe yourself  both 
externally and internally. Describe your likes and dislikes. And then ask 
yourself: "Do I like what I have described?". This is the point you can start 
talking about your attitude to yourself. 

A confident person has another successful life. Confidence and self-
love are good for self-esteem. People who are insecure do not like themselves. 
In order to be sure, there must be no fear. 

In fact, there is no universal criterion of beauty. You will not please 
everyone, and you should not try to compare yourself with someone, this is the 
road to nowhere. Therefore, you need to stop asking friends and family about 
your appearance. It is necessary to learn how to respond to compliments with 
the phrase "Thank you, I am very pleased." It is advisable to exclude any help 
from friends or sellers when choosing clothes. Focus only on your feelings. 
There is no need to change your decisions: if you decide to do so, then bring it 
to the end. And there is no need to divide yourself into its component parts. All 
people are beautiful, but all of them have their own flaws that need to be turned 
into virtues. 

You have to love yourself to feel good. People who love themselves,  
wake up every day with a joyful positive mood, they succeed, they are very 
effective. And the state of discontent kills a person, drowns him; there is 
nothing good in constant self-criticism. 
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POSITIVE GEDANKEN UND HEILUNGSPROZESSE 

 
Im Artikel geht es um die Rolle vom positiven Denken beim Heilen von 

Krankheiten. Placebo ist kein Mythos mehr, neue psychologische Techniken 
werden entwickelt, damit Menschen positive Gedankenmuster haben lernen. 

Schlüsselwörter: positives Denken, Stress, Heilung, Krankheit, 
Placebo. 

 
„Unser Leben ist das, wozu unser Denken es macht“. 

Marc Aurel, römischer Kaiser und Philosoph 100 n.Chr. [4] 
Heutzutage entwickeln sich Medizin und Wirtschaft immer weiter. 

Bei rascher Entwicklung der Wissenschaften entsteht aber die Frage: ob 
menschliche Selbstheilungskräfte bei Krankheiten eine Rolle spielen könnten? 
Der Gedanke, dass in jedem Menschen ein Heiler innewohnt, ist so alt wie die 
Menschheit selbst. Als esoterisch gilt er längst nicht mehr: weltweit wird an 
Placebos geforscht, die „Positive Psychologie“, die auf der Grundlage vom 
optimistischen Denken basiert, boomt seit Jahren. Es wurden sogar neue 
Techniken entwickelt – zum Beispiel die NLP-Technik (das Neuro-
Linguistische Programmieren), um Menschen dabei zu helfen, positive 
Gedankenmuster zu entwickeln. 

Jeder Mensch hat sein eigenes Modell der Welt. Unsere Welt, unsere 
Wirklichkeit existiert in unserem Kopf, unsere Vorstellungen können unser 
Leben leichter oder schwerer machen. Es gibt Spiegelneuronen im Kopf. Wir 
spiegeln uns unbewusst gegenseitig in einen guten oder einen schlechten 
Zustand hinein. Positive Gedanken erzeugen Endorphine, die Hochgefühle in 
Körper, Geist und Seele hervorrufen. Negative Gedanken (Ängste, Zweifel, 
Sorgen, Pessimismus) hingegen erzeugen seelische Spannungen und 
Stresshormone (Adrenalin und Noradrenalin), die zu Unwohlsein, körperlichen 
Spannungen und Krankheit führen können. [2] 

Dass negative Gedanken oder Einstellungen Krankheitsverläufe 
beeinflussen können, gilt mittlerweile als wissenschaftlich nachgewiesen. 
Trotzdem weiß die Wissenschaft noch zu wenig über den direkten Einfluss 
positiver Gedanken auf Krankheitsverläufe. 

Problem ist vor allem, dass positive Emotionen sehr individuell sind 
und sich schwer messen lassen. Negative Emotionen hingegen zeigen sich 
deutlich im Körper. „Wir können den Stress der Menschen messen“, erklärt 
Neurowissenschaftler Manfred Schedlowski. „Vermeiden wir Stress im 
weitesten Sinne, hat das durchaus einen positiven Einfluss auf die Physiologie, 
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also auf die Hormonausschüttung und damit auf die Funktionsweise des 
Immunsystems“. [3] 

Gerade darüber spricht Professor Bauer, wenn erzählt, wie neuronale 
Netzwerke in unserem Gehirn funktionieren. Die neuronalen Netzwerke 
befinden sich im präfrontalen Cortex: Informationen werden von außen 
aufgenommen, Stress wird gedämpft und unser Immunsystem und 
Motivationssystem werden aktiviert. Er behauptet, dass auch andere Menschen 
das “stärkste Medikament” sein können. Ich möchte zustimmen, weil 
manchmal das Gespräch mit anderen Leuten wirklich helfen kann. Wenn man 
einige Probleme oder Gedanken ausspricht, kann man besser sich selbst oder 
den Gesprächspartner verstehen. Bei schweren psychischen Krankheiten 
können professionelle Ärzte unterstützen. Herr Prof. Bauer findet Arzt-
Patienten-Beziehungen auch sehr wichtig.  Gute Ärzte haben besondere 
Kommunikationskompetenzen, sie können objektiv sagen, was man machen 
muss. Nur mit gutem Verständnis zwischen Menschen kann man Ergebnis 
erzielen. Außerdem gibt es sogenannte Placebo-Effekt, dessen Hauptidee im 
Zusammenhang zwischen der Ankündigung von Wirkung eines 
Schmerzmittels und dessen Dosierung besteht. Laut zahlreichen 
Untersuchungen sei es festgestellt, dass man nur ein Drittel von opiumhaltigen 
Stoffen für Besserung brauche. Prof. Bauer weist darauf hin, der Glaube an 
Genesung und positive Gedanken würden im Körper Heilungsprozesse 
stimulieren. Hier könnte man Herzoperationen als Beispiel nennen, wo 
Menschen mit positiver Eistellung es schneller und einfacher ertragen.[1] 

Meiner Meinung nach muss man so deutlich und so genau wie 
möglich Körper und Immunsystem des Patienten untersuchen, um mit der 
Dosierung von Medikamenten zu experimentieren. Menschliche Gesundheit ist 
sehr kompliziert und noch nicht ganz untersucht. Jede Person braucht ihre 
eigene Behandlung. Einige Krankheiten darf man nicht ohne medizinische 
Behandlung heilen lassen, solche wie Depressionen und bipolare Störungen. 
Ich mache nur darauf aufmerksam, dass ohne menschlichen Willen kann man 
nichts erreichen. Es ist sinnlos, nur an starke Gesundheit zu glauben, dabei 
ungesund essen und immer wieder auf dem Sofa liegen. Es funktioniert leider 
nicht so. 

Eine weitere wichtige Frage ist unsere biologische Grundausstattung – 
genetische Basis, die bei der Geburt gelegt wird. Nichtsdestotrotz bin ich 
sicher, dass man biologische Vorbedingungen mit richtigen Lebensstil und 
Medizin verändern kann.  

Darüber hinaus können wir unser biologisches Schicksal durch die 
Art, wie wir leben, selbst beeinflussen. Es ist seit langem bekannter Dreieck: 
Schlaf, gesunde Ernährung und Sport. Aber es gibt viele Einzelheiten, die man 
auch berücksichtigen muss. Zum Beispiel, Lachen mit Freunden, gemütliche 
Abende mit Familie und andere soziale Interaktionen verbessern unsere Laune. 
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Reisen und Tätigkeitswechsel helfen immer bei monotoner Arbeit. Nicht zu 
vergessen sind schlechte Gewohnheiten, die wir möglichst loswerden sollen.  

Zum Schluss möchte ich feststellen, dass alles von uns selbst abhängt. 
Selbst die Heilungsprozesse können viel effektiver sein, wenn wir daran 
glauben und gleichzeitig alles Nötige unternehmen. 
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SYNDROME OF PROFESSIONAL BURNOUT AS A CONSEQUENCE 

OF PROFESSIONAL DEFORMATION OF THE PERSONALITY 
 
This article is devoted to the problem of the formation of the syndrome 

of professional burnout as a consequence of the professional deformation of 
the personality. The article discusses the causes, consequences and ways to 
prevent the development of the syndrome. 

Keywords: professional deformations, burnout, chronic fatigue, stress 
 
We live to work and work to live. But often work has a detrimental 

effect on us – in the emotional aspect as well. 
There is a phenomenon of professional deformations of the 

personality, it is due to the violation of already learned ways of activity; the 
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destruction of the formed professional qualities; the appearance of stereotypes 
of professional behavior and psychological barriers in the development of new 
professional technologies [3]. This phenomenon is primarily subject to people 
whose professions are directly related to a high degree of responsibility, risk, 
emotional and psychological stress. occupational deformities can become a 
syndrome of professional burnout. 

The syndrome of professional burnout is not only physical, but also 
emotional, motivational exhaustion of a person, which affects his health and, as 
a result, productivity, efficiency. Professional burnout is also conventionally 
interpreted as stress prolonged in time [2]. 

Consequently, the cause of the syndrome is work, which makes you 
experience emotional stress and discomfort, has a great social orientation. 
These primarily include the professions of the «man-to-person» system - these 
are teachers, doctors, managers - as well as workers in extreme professions - 
police, military, etc. 

K. Maslach formed a three-component structure of the syndrome [5]: 
1) «emotional exhaustion; 
2) depersonalization (the development of a negative, cynical attitude 

to stimuli, characterized by an increase in impersonality); 
3) reduction of personal achievements (decreased sense of competence 

in one's work, dissatisfaction with oneself, decrease in the value of one's 
activities, indifference to work)». 

What are the signs of professional burnout? First of all, this affects 
health - chronic fatigue, which a person can’t cope with, poor sleep, loss of 
strength, problems with hearing, vision, headache. 

Socio-psychological and behavioral manifestations of the syndrome 
are expressed in the fact that a person often looks depressed, anxious, 
sometimes passivity is replaced by sharp bouts of anger, irritability, touchiness; 
In work, a person begins to constantly worry about whether he will succeed in 
something or not, a constant fear of failure, perhaps a gradual rejection of the 
team, a cynical attitude to work, the worst forms of manifestation of the 
syndrome of professional burnout in work can be destructive labor behavior 
and disappointment in work as a whole. 

Intellectual signs of the appearance of the syndrome are: loss of 
interest in work, unwillingness to solve problems in an alternative way, formal 
performance of work, decreased creativity, indifference to innovations [1]. 

What are the causes of the formation of the syndrome of professional 
burnout? Let's highlight the main ones: 

1. Constant communication with people forced by the working 
position (work in the «man-to-person» system); 

2. Work in extreme, constantly changing conditions; 
3. Routine, monotony of work; 



96 
 

4. Unhealthy atmosphere in the team; 
5. Problems in working conditions (low wages, poor organization of 

work, etc.); 
6. Specific reasons (related to specific types of work, for example, for 

doctors - high mortality among patients, pressure of patients' relatives on the 
doctor, guilt and depression due to the inability to provide assistance, etc.). 

But what if the problem has already become obvious? How to protect 
yourself from the effects of the syndrome? 

A.I. Kolomiets proposed methods of «treatment» of the syndrome of 
professional burnout [4]: 

1. Spend more time resting. Only proper rest reduces the level of 
stress as the main cause of the development of the syndrome of professional 
burnout. 

2. Try a change in the work stop. The simplest thing is to clean up the 
mess, and then arrange everything the way you wanted it for a long time. 

3. Go learn new things. Upskilling or retraining can be a great way to 
combat burnout. 

4. Diversify your personal life. Or start one. A lot of people don't 
know how to live outside of work, and they don't even think at home about 
what they're going to have to solve tomorrow in the office. Learn to separate 
work and personal life, find a hobby, do what you've been thinking about for a 
long time. 

5. Change jobs. This method is radical and only applicable when there 
are no other solutions. No old work, no old problems. 
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WHO IS THE "INNER CHILD" AND WHY IT IS IMPORTANT TO 

GET TO KNOW HIM 
 

The article deals with the problem of the meaning of the "inner child" 
in the life of an adult and also describes its main ego states and 
subpersonalities. The technique of interaction with the ego structure of the 
personality and work with the ego state is presented due to maintaining some 
balance between the "parent" and the "child". 

Keywords: inner child, subpersonality, parent, ego-state, balance. 
 
According to Eric Berne's transactional analysis, three ego states, 

three subpersonalities live in each of us - a child, a parent and an adult. These 
subpersonalities often change with each other based on the situation, and 
sometimes manifest themselves simultaneously. 

The inner child is presented by thoughts and feelings which children 
in general have got in their childhood. This term aslo embraces different 
emotions such as fears, reactions and attitudes towards ourselves and other 
people. Our inner child answers for the consequences of our impulses and 
quick actions, curiosity and creativity. This state is characterized by certainty 
and security. When an inner child most often manifests and prevails in a 
person, he can be too emotional and anxious " to make a mountain out of a 
molehill". However, if in childhood a person was often bullied by peers, he, on 
the contrary, can block his inner child. Thus, adults stop enjoying life, become 
too serious and boring. In such cases, the inner parent manifests itself. 

The inner parent represents a general model of behavior and attitudes 
to life that a person, in the process of growing up, adopts from his parents. The 
functions of the parental subpersonality include respect for the experience of 
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previous generations, preservation and responsible attitude to traditions and 
ethical norms. 

As far as traditional families are concerned, a child meets a huge 
number of prohibitions that can traumatize him and quite strongly affect his 
future life. However, only in case of a healthy, developed and conscious 
personality, an adult, stands between the ego states of a parent and a child. An 
adult is the very state of the human psyche that does not depend on age. This 
subpersonality is responsible for a sound and clear perception of the real 
situation. Its acts are based on different possibilities and the situation as a 
whole. 

To find happiness, every person, regardless of his age, needs to 
maintain a balance between these three egos. To achieve happiness and 
harmony, a person must maintain a balance between these three ego states. To 
find harmony, we need to forgive our parents for bringing us up like this, and 
try to change the parental attitudes that were given to us in childhood and 
passed into our inner parent. 

If you suddenly want to eat ice cream in the cold, suddenly break off 
on a trip, draw or, for example, fool around, a child speaks in you. The inner 
adult is responsible for a rational approach, for example: "It's not worth buying 
now, because the budget is painted for loans." And the parent is the stereotypes 
laid down by our parents, according to which we live ourselves and broadcast 
them to our children: for example, to finish the soup to the last spoonful. The 
personality of the parent lives in each of us, regardless of whether we have 
children or not. 

These three egos are the basis of our mental health, we cannot get rid 
of one of the subpersonalities. Otherwise the balance will be disturbed. Adults 
often suppress the voice of their inner child and forget what it's like to run 
through puddles, "I'm a serious adult!". If the needs of the child remain 
unnoticed and ignored, the person is in bad mood, which provokes such 
psychosomatic diseases as insomnia, some problems in the sexual sphere, etc. 
That is why your inner child needs care and the realization of his desires. Try 
to remember what games you loved as a child and play them with your children 
or friends. They will also be happy to remember their childhood for sure. 

Each ego state has its pros and cons. If we talk about the advantages 
of a parent, we save a lot of energy and time, realizing that in certain 
circumstances it is necessary to act as we were taught in childhood. On the 
other hand, parents often operate with certain imposed rules and attitudes 
which make us more prim and consequently we lose this pure, sensual view of 
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the world. Thus the flexibility of perception and actions, as well as creative 
thinking is lost. 

The inner child is open and defenseless, he brings joy and spontaneity 
into our lives. It is he who helps to approach life creatively and not to lose a 
sense of humor even in the most difficult situations. The disadvantages of the 
child are disorganization and low productivity, a lack of punctuality and the 
ability to structure their work. 

The task of an adult is to maintain a balance between parent and child. 
He objectively assesses reality and knows how to act, relying not only on 
experience but to find a way out of situations that seem hopeless for the child. 
Only an adult can return the inner child, who will objectively assess the 
situation and answer the question whether the child's fears are justified or 
whether there are some reasons for anxiety, etc. Thus he will be able to find a 
solution to the problem. 
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SELF-DIRECTED LEARNING: A MUSICIAN’S PERSPECTIVE 

 
 This article is devoted to the most acute problems which are 

connected with online education. The whole world has come across Covid 19 
pandemic which greatly influenced the process of education in general. In such 
situation it is necessary to work on different online platforms and have all 
necessary computer and programming skills to be successful. 

Key words: distance learning, online platforms, tech-savvy, 
autodidact, pandemic lockdown 

 
The recent Covid-19 pandemic has seen rapid shifts in higher 

education [4]. One such shift was the transition from face-to-face (contact) to 
online (virtual) teaching and learning. Online learning is not a new concept to 
education, in that as far back as the late 1990s, there has been access to 
distance learning courses via the internet [3] with Massive Open Online 
Courses (MOOCs) reaching their peak around 2012 [1;427]. Offerings of such 
MOOCs were seen as viable for those seeking to educate and improve 
themselves by utilizing self-directed learning (SDL). However, the recent 
COVID-19 pandemic thrust many educators into making the shift to 
emergency remote teaching using online technologies [2]. Not many 
pedagogues were tech-savvy to make the paradigm shift from contact to online 
platforms. Several educators had to upskill themselves by employing self-
directed learning to participate in teaching and learning using technology.    

Generation Z students at institutions of higher learning have been 
receptive to technology [13] and found the adjustment to the virtual online 
platforms less cumbersome than their pedagogues. Performing Art students 
experienced significant challenges with a host of issues including audio 
quality, colour schemes, aurality, internet stability, electrical outages, and other 
technological transmission challenges [12; 86–103]. I should add that although 
advanced technologies combatting such technological challenges are available, 
they remain largely outside the average student’s budget and fall reliant on 
consumer-level products, the latter not being adequate for advanced aural, 
visual or physical data transmission. Despite being an electronic engineering 
student keen on honing my music performance skills on the piano, I, too faced 
significant challenges with technology. 

Like the generation of my predecessors (grandfather and father), I 
soon found myself in the category of a self-directed learner by extending the 
autodidact legacy in my family. The pandemic’s challenge coupled with the 
migration to online learning became the basis for what was to follow as my 
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self-directed music education. Thus, this short article is theoretically grounded 
in Lyotard’s Chapter 12 - Education and its Legitimation through 
Performativity in The Postmodern Condition: A Report on Knowledge [8; 47-
53]. Lyotard asserts that universities must curate knowledge (just as 
contemporary cultures must curate experience) and should give up all claims to 
be the source of knowledge or its prime authenticator. In this paper, I examine 
the notion of exploration versus instruction, focusing on music performance. 
The paper questions whether self-directed learning is adequate for learning a 
performance-based art form. 

‘Self-learning’ is a notion that enjoys divergent views between 
computational scientists [14] and educationalists [7;63]. Similarly, ‘pedagogy’ 
is a contested term [10; 3]. I therefore steer clear from ‘self-learning (as used in 
the literature and use instead Malcolm Knowles [6] definition of ‘self-directed 
learning’ (SDL). Self-directed learning is used in this article as a synonym for 
‘self-learning’, ‘autodidacticism’ and ‘independent learning’. Knowles defines 
SDL as “a process in which individuals take the initiative, with or without the 
help of others, in diagnosing their learning needs, formulating goals, 
identifying human and material resources …” [6;18].  I further adopt 
Mortimore’s view of ‘pedagogy’ as “any conscious activity by one person 
designed to enhance the learning in another” [10; 3]. 

During the 20th and 21st Century, music migrated from the concert 
stage to the media space [5] of recorded music, and ultimately, to online 
sources such as YouTube, Spotify and CD Baby, amongst others. The genres 
of pop and jazz are virtually products of the 20th Century media system [9; 
339-352]. It comes as no surprise then, that several pop and jazz musicians 
autodidactically acquired their skills using such online platforms. Both the 
migration of music into a new media system and autodidacticism provide the 
backdrop to examine the notion of self-directed learning versus pedagogy. The 
art world is littered with examples of autodidacts, including famous artists such 
as Jorge Luis Borges, Hermann Hesse, Rabindranath Tagore, Louis Armstrong, 
Charlie Parker, Elton John and Frank Zappa. Locally, and more recently, I had 
the pleasure of meeting the autodidact Mr. Noel Stockton, who taught himself 
jazz piano and mentored and performed with my father.  

This autodidacticism leads me to ask a few questions (all of which 
cannot be aptly answered in this paper because of length restrictions): What 
kinds of things does one need for self-instruction? What kinds of music can be 
learned on one’s own? What aspects of music can be assimilated in this way? 
Is there a need for a human intermediary at all? To initiate a response to some 
these questions, I examine a musical genius who reshaped the sound of music 
history in the 20th Century, that Austrian, Arnold Schoenberg (1874-1951).  

Schoenberg, a composer, music theorist, teacher, writer, and painter, 
was the Second Viennese School leader. He was largely self-taught, though at a 
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point he took some counterpoint lessons with his brother-in-law Alexander 
Zemlinsky. Schoenberg, widely recognised by leading composers such as 
Richard Strauss and Gustav Mahler, befriended the latter. He held Mahler in 
great reverence but was simultaneously his harshest critic. Schoenberg tackled 
music from a very different perspective. No phrase in his compositions 
sounded like anyone’s before him in music history. In his text Style and Idea 
[11], he talks about most of the leading composers of western art music. He 
does so by honing on just one key element in each composer’s music that he 
felt took them beyond the group of the whole 19th Century musical language. 
We need to keep in mind that despite Schoenberg being self-taught, he was 
right in the heart of western art music (Vienna), with no shortage of 
pedagogues, music scores, performances, critics, and opinions. He also went on 
to become one of the leading pedagogues of his time, with his star pupils being 
Alban Berg and Anton Webern; both developing unique styles.  

At the commencement of the pandemic lockdown, I decided to 
explore the path of self-directed learning. My classical piano technique was 
elementary, so much so that it was no further than that of a novice. However, 
my music ear was quite advanced in that I was listening to major western art 
music compositions. With music not being my major at university but a hobby, 
I desired to fast-track my music development. Thus, using the largest database 
in the world – the internet - like Schoenberg’s Vienna, I began listening to 
advanced performers of piano music. Through my University of Pretoria and 
music network of pianists, I enquired about musically and technically 
demanding piano works and what made these works challenging. I commenced 
listening to great piano repertoire performers and began copying what I was 
hearing. My initial attempts comprised of me engaging with technical material 
that was required for the selected repertoire. I did this by practising various 
etudes and studies to hone these technical skills. The computer technology 
facilitated this learning process. When engaging with the actual piano 
repertoire, I could slow down recordings with scores attached to them and 
visually study their subtleties in performance and technique. Using an additive 
process, I learned some advanced piano literature over the last two years. I 
have managed to learn and publicly perform the following piano works: 
Beethoven’s Sonata No. 17 in D minor (1st Movement); Chopin’s Fantasy 
Impromptu, Polonaise No. 5 in F sharp minor, Etude Op. 10 No. 1 in C major 
and Etude Op. 10 No.12 in C minor. 

In conclusion, I maintain that as self-directed learners of music, we 
are given an unprecedented amount of assistance today in the form of 
information. We are essentially living in a gallery of information in which we 
can jump from Bach to Brahms, Zappa to Michael Jackson and Ravi Shankar 
to A.R. Rahman in an instant. Returning to Lyotard [8], I think that music can 
be an example of learning by doing. My question is thus: does putting an 
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instructor to lead the process of learning and curriculating it help or hinder the 
process? I suppose Lyotard’s closing lines to his Chapter 12 are relevant in 
answering this question: “… the predominance of the performance criterion are 
sounding [sic] the knell of the age of the Professor: a professor is no more 
competent than memory bank networks in transmitting established knowledge, 
no more competent than interdisciplinary teams in imagining new moves or 
new games”. [8;53] 
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SIGNS OF THE PRESENCE OF AN ENERGY VAMPIRE IN YOUR 

LIFE 
 

The paper presents the results of the research study devoted to the 
meaning of the concept of energy vampirism. It is necessary to resist the attack 
of such people and to learn to recognize them at the beginning of 
communication. 

Keywords: energy vampires, manipulation, emotions, exhaustion, 
negative. 

 
Any of us have heard of the existence of those who live with the 

energy of people around. Indeed, there are energy vampires, but is everything 
known about them? 

Energy vampires are ordinary people at first glance, but they are fed 
with the energy of others. At the same time, they exhaust, eat up the spiritual 
and bodily state of those who are located near them. These subjects cannot live 
and exist in the other way because it is vital for them. They often have personal 
difficulties of a sensual disposition, exhausting them so that they will need 
feeding from the outside. Such energetic vampire can certainly be anyone 
around you, including a very close person. 

How to understand that there is an energy vampire nearby? It is not 
always obvious and very quickly, but probably these people take all their 
strength, disrupt the internal balance as if drinking energy. In order not to fall 
under their influence, it is worth understanding what signs they have. But there 
are some and they are perfectly noticeable if you look closely. 

1) The desire and need to win. 
An energy vampire cannot simply live without victories. He always 

needs to be ahead and he wants to gain victory from any dispute. These people 
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do everything possible and unimaginable so that they have the last word. From 
insignificant discord they will necessarily make a worldwide tragedy. 

2) Pressure on compassion. 
Every time, at the slightest chance, a vampire will complain about his 

personal life and fate and there will be nothing to complain about. On an 
absolutely incomprehensible level, he causes the interlocutor to sympathize 
himself. In parallel, a person receives doping, energy recharge. He is gaining 
strength, which is impossible to say about his interlocutor. 

3) Manipulation. 
All vampires, without exception, are considered professional 

manipulators who know how to play with the emotions of people around them, 
but they themselves do not suffer from this. Quite often they quarrel with 
everyone around and get a lot of positive emotions from it, rejoicing that their 
task is completed. 

4) Everyone is to blame. 
A human vampire does not have the opportunity to evaluate himself 

from an objective point of view. Such person does not doubt that he is much 
better than others and does not make mistakes. Naturally he does not admit his 
guilt. He believes that anyone is to blame for what happens, but not him. 

5) Provoking conflict situations. 
Those who need additional energy deliberately create conflict 

situations and provoke any quarrels. The lack of grounds does not frighten 
them. 

6) Creating stressful situations. 
Energy vampires have no sense of tact. For them, asking for a cup of 

tea or coming to visit without an invitation and warning is normal. By their 
own behavior, they cause a lot of inconvenience. They have every chance to 
ask an inappropriate, uncomfortable question seemingly by chance. In fact, 
vampires understand very well what the interlocutor is experiencing at the 
moment. 

7) A lot of lies. 
A person who consumes the energy of other people lies and distorts 

the truth every time. The energy vampire is outwardly sociable and friendly, 
easily rubs into trust. As a result, first of all he will find out the details and 
peculiarities of a personal life of the man he is talking to and immediately 
discuss him with someone else. 

Energy vampires are pathological gossips. The actions are described 
vividly in all details. Promises are worthless to them. Words are just thrown to 
the wind. They can arrange a meeting and purposely not to come to infuriate 
and upset a person, cause him negative emotions. 
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